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POSTAL SERVICE «

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the WOODGATE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps [j IZ/ D D

b. Mailing Letters ] w [ O

c. Mailing Parcels D D M D

d. Pick up Post Office box mail ] ] O o
e. Pick up general delivery mail ] ] O W
f.  Buying money orders D D [J—A/ D

% Mad Doy Confmaten; or Sigranure Cotnation” - . O O & O
h. Sending Express Mail D D D L_fd/
i.  Buying stamp-collecting material D D D m/

Other Postal Services

a. Entering permit mailings D YES F_Crﬁo
b. Resetting/using postage meter [] YES Mo
Nonpostal Services
Picking up government forms
8 (such as tax forms) [Q/YES ]j NO
b. Using for school bus stop [j YES MO
c. Assisting senior citizens, persons with disabilities, etc. [] vyes [_L—AO
If yes, please explain:
d.  Using public bulletin board [ yes [ ] nO
e. Other []yes [JnNo

If yes, please explain;

2. Do you pass another Post Office during business hours while traveling to or from work, or shoppin‘?p\‘ personal needs?
ES NO

If yes, please explain:

Al fer Cree [
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

[] Better [] Justas Good [_] No Opinion [[] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go fo obtain these

4 services?
- - n
[~ Shopping \4/@( WUT—J %IC/ m/, _kmﬂ{?\f/,s - p)f)'ﬁ&/; ”e/
[[]  Personal needs{y
i -.}’ Banking 6 N IAVA \ { £
?
HV Employment L/ 1 et
] Social needs
5. Do you currently use local businesses in the community?
|_ Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
|Z/ Yes D No

Name:. ’i“l (\“Z\ 98 .
Address: /61 }‘} (Qj f'v"L L\ {TLSQ— ku{ujf'rf\/p jf/l (/-Q 2 /I/{L/ ) 2/‘(1[?”

Telephone: R
5

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

“This Vost office provides a sence ot commmihy By

LMckchgfLTC and svnmer= 1eSAenls on white Leke — Dont close
| - Please

VA

—]
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1. Please check the appropriate box to indicate whether you use the WOODGATE Post Office for each of the following:

POSTAL SERVICE«

Postal Service Customer Questionnaire

Postal Services

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

Doddoooood

[] YES
[] YES

[] ves
[] yes
[] YES

I I O O 3 A

(¥ NO
[V] NO

[V'NO
[M'NO
[V NO

OK&DOOKOR

Weekly Monthly Never

[
]
[
g

o
rf
[
[

g

Using public bulletin board

Other

If yes, please explain:

[] Yes
[] YES

[¥] NO
[ ¥No

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[] YES

[ No
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
D Better [[] Justas Good [_] No Opinion D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services? A e Cldisé&. — rd el S . b farrx Do isic &3,
] Shopping /\///.}
[A  Personal needs W
Bankin /i
O o _JYY
] Employment /
) a
[[]  Socialneeds A// 4
5, Do you currently use local businesses in the community?

|__\j’ Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

IE Yes D No

Name: [Dospys M Jleod-

(.. y /,
e T F ot Dog i e e i
4

Telephone: (_-3 J {J 372 = YARTYS

Date: & _’A)’ ),

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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1. Please check the appropriate box to indicate whether you use the WOODGATE Post Office for each of the following:

b.

i

a.

b.

a.

b.

Postal Service Customer Questionnaire

[
o

Y,

AN

/

Postal Services Daily Week/u/ Monthly Never

Buying Stamps ] ]

Mailing Letters D [G/ D

Mailing Parcels ] ] ]

Pick up Post Office box mail ] ] ]

Pick up general delivery mail ] ] ]

Buying money orders D D g

Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D D

Sending Express Mail D D D

Buying stamp-collecting material ] ] []
Other Postal Services

Entering permit mailings [] YES NO_

Resetting/using postage meter ] yes [M'NO
Nonpostal Services /

Picking up government forms P

(such as tax forms) [Jves [MN 7

Using for school bus stop [ yes [JINO

Assisting senior citizens, persons with disabilities, etc. D YES | |_ NO

If yes, please explain: / A

!f /'r-
Using public bulletin board B/YES [:[ N
Other ] YES NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[] YES

NO
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[[] Better [] Justas Good [C] No Opinion [ worse

If yes, please explain:

4 For whicl f'the following do you leave your community? (Check all that apply.) Where do you go to obtain these
service

_\J/ /Shorapmg

v Personal needs

Banking

| Employment
] Social needs

5 Do you currently use local businesses in the community?

D Yes ]_ No

If yes, would you continue to use them if the Post Office is discontinued?

Ij Yes D No

[s

Name: -, D) Cr=rs \/\U G ’-”"’u)('

(

Address: M Y325 \DOUL L)\),J(L \’\C\ \/ufc&‘lﬁ?ﬁﬂ_ (
Telephone: 5q ; - 6 ‘4/(&) )

Date: ‘\,{Nf\n;u}/ \\' ;J Od—‘.

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the WOODGATE Post Office for each of the following:

Weekl; Monthly Never

Postal Services

a. Buying Stamps
b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

Dmumm\g\ugkmg

OO000o00Rd
QRROooooa

QOooooooog

i.  Buying stamp-collecting material D
Other Postal Services
a. Entering permit mailings D YES r_j NO
b. Resetting/using postage meter D YES NO
Nonpostal Services |

Picking up government forms
% (such as tax forms) VES D NO
b.  Using for school bus stop D YES D NO
c.  Assisting senior citizens, persons with disabilities, etc. D YES D NO

If yes, please explain:

Z

d.  Using public bulletin board [Z(YES ] NO
e. Other D YES D NO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] yes NO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

[[] Better [] Justas Good [_] No Opinion ] worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
’ jces?

Shopping M/w?/a/ A4 ;/A: ENELy ,/,,/E/L /%’M'/"%
Personal needs D/Z /,///3.{3 % é‘"{'/é_/z,? /é; /?/("/?f//; é . (,dx?'-}fc_./ji
Banking Cj/(/ /6/277;' d&/fff/&/\/{‘f/[/ﬂ ‘Jf%ﬂ(ﬁ/{/ //{7/?///;7/,5 /{T

EERSESESE:

Employment
Social needs m A / =
A}
5. Do you currently use local businesses in the community?

|Z/ Yes D No
If yes, vyou continue to use them if the Post Office is discontinued?

Yes [ No
e B W Sude K
e 20 Poox T3 Wkt Y s3yrf
Telephone: /S~ 76 3 A g HO i ’
sains 3 2=

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the WOODGATE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

DO oDXRNMOK O
ROODDODoOooOO®AE
odooodoodn

OXXXOUORXRODO

i.  Buying stamp-collecting material

Other Postal Services
a. Entering permit mailings D YES E NO
b. Resetting/using postage meter [:[ YES JE NO

Nonpostal Services

Picking up government forms
& (such as tax forms) BJ vyes [J no

b.  Using for school bus stop D YES E NO
c. Assisting senior citizens, persons with disabilities, etc. M yes []nNoO
If yes, please explain:
Alsrry EedEpey worn  [fouvsae mébsp g
d. Using public bulletin board X ves [Jno
e. Other [Jyes [JNoO

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[[]Yes [ nNO
If yes, please explain:
(. Crnewic Comrzrboved:
W& ARE FAS Y o B 10 7. Hé De /os w5 E A C oarPerER ﬂ,é = THE
Fuvie RECowpg CES ©OF Fao& Poss oFsre& PLEASE CARE fute) RELrIEW THAE

CrAaRT PRESEM Fm 70 o br RY THE Yoonwe b £ E MEYW a7 THE HE & ToA (o
vE Shelu - SO K — 11 JRS7AL REPRE SELITHRTICES CEitngve ¢ o

THE  JRoy/mAze7)r GOF THE IWEWLDAN LD Fopbe FAGCE [BAr alp Zhe&r V¥4
~

/s &
ALS . £ ¢ B AN i NE s siersn » ry D 2ty A ] AL Afe s 2,50 Trrta &/ # 7 Av
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[] Better [] Justas Good [C] No Opinion E Worse
If yes, please explain: /'J/Af. SEX7 CERVUre & )]s ELFICrE U7¢ LFFEcTIVE A oD
CORVEL  EpT, TWDivspvae PMEEDS JI o ONETS SCHEDLVLE FOR [FOREYIsey OFFie®
FPosrag Bviiwegss wovird BE DFiCTiT T8 RARTAIN ALD COORDIGATE FOX FL 7L

PosTRL CUSTOMERS oF THE Wodd & A7E Abd OTTER LARE AR &aA,

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
’ services?
WEENLY TAAUEL DHvE To0 DiS7avce AND

Shopping —Bdbuvrt.(_gy‘r.i cory oF FUuEL EoN TAAws PORTAT 0 3

d
Personal needs -Ramm‘u-k-j COORDIMATED VT  SHOpPIMG
rd

Banking psA MAIL - w00 LATE PlsT aFFrce

Employment

RO XEX

Social needs - ZagwaiE M 7. § Co0RIIKATED  Weiri  SHoppIre
i

5. Do you currently use local businesses in the community?

E Yes [_] No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes E No

Name: QN’“D ,}/AFH@JC‘/Z 7 JOANMUVE PAPROC K

Address: 20- PBox 11¢ - Wﬂﬂﬁé-‘??.{’/ (V2 o | 3YTY

Telephone:

Date: 5//1///

CoMMEATS .
&+ Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,

My hpood 6aTE Pasr prEIcE ¢ A DRILF Rovwr TRIP OF Y nites or a ToTAL
OF 3_:, MILES PER w EEK As CIMPARED Ty THE MEWT MEARENT FOREST Poky pPosy
rpFicE BEaee A pArcr RovmD F/aw ofF [J€ RHILES OR a4 jovab 6F
/0% PMites prp wEEK., GasoirmeE pFuEL 1S HibH sm PRICE
OR Sel/b per Freapr. 2

/N pfl/??fru.{.n,q FOR FoLnrS ox A FivEp FNCOME,

FOL THE [OSTAL CUsTomgRs OF OI7ER LANE THER YEARLY TRAVEL Wyeraice

To THE FORESr FPel7T PoS7 o fLFiCE Wovep LRE §T36 HMLES.

Hiw  FaAwr Do Yov FRAvEL FoR YourR Mast JhAKle Y au
Pu7T Yovrs&er a0 OUR  PLACE.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the WOODGATE Post Office for each of the following: Some
' “Times

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] Eﬂ- D ]
b.  Mailing Letters E ] D D
¢.  Mailing Parcels D Ij D D W
d. Pick up Post Office box mail @ '__J D r:{
e.  Pick up general delivery mail ] ] ] ]
f.  Buying money orders ] ] [] ] A
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation Ij D D D (
h. Sending Express Mail ] [] [] 1 ®
i.  Buying stamp-collecting material ] [] ] X
Other Postal Services
a. Entering permit mailings Ij YES @ NO
b. Resetting/using postage meter D YES E NO
Nonpostal Services

Picking up government forms
& (such as tax forms) G ¥ES IE O
b.  Using for school bus stop [j YES E NO
c. Assisting senior citizens, persons with disabilities, etc. [:| YES D NO

If yes, please explain:
d.  Using public bulletin board [j YES E NO ANoT ALlLoweP f
e. Other [Jyes [JNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[]ves [X No

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

[] Better [] Justas Good [] No Opinion [X] worse

) i 7 2 S0 B g .
Ifk_e/s;". please explain: : [RAvE L 14 mast &3 = 0% JcHhivie = D sy /

s

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
[  Shopping
[ Personal needs
[X]  Banking
[[]  Employment
[] Social needs
5. Do you currently use local businesses in the community?
E Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
(2] Yes[] No
| (
Name: fEJlZ_GL_ S eEARS
=)
Address: .0, Ber 406
Telephone: I 2- S§576
Date: 5- j12-11

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the WOODGATE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps
b. Mailing Letters
c.  Mailing Parcels
d.  Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

oo ododod
I I I =
ODDDORO0OXOD0O
Ooooooddn

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings [-__| YES D NO
b. Resetting/using postage meter [j YES |j NO
Nonpostal Services

Picking up government forms

& (such as tax forms) D YES lj NG
b.  Using for school bus stop [Jyes []NoO
c. Assisting senior citizens, persons with disabilities, etc. []Jyes []nNo

If yes, please explain:

d.  Using public bulletin board mYES D NO

e. Other []yes []No

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[Jyes []nNo

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

D Better D Just as Good D No Opinion [_j Worse

If yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
' services?

%]  Shopping

[[]  Personal needs
ﬁ Banking

[[]  Employment

] Social needs

5. Do you currently use local businesses in the community?

D Yes [_] No

If yes, would you continue to use them if the Post Office is discontinued?

|_ Yeslj No
mA\JOMIC_/ Home CAmP

Name: -Q(\g.\r-w CvreniSa

Q" Daovornn Crovrisa

Address: 2 L
G %G1 _ound laka 4 TBERaR O (349Y

Telephone: C_? l‘S’) lq 2 - 2422

o, \VN\au \ 2D Dol
J =

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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POSTAL SERVICE«

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the WOODGATE Post Office for each of the following:

Postal Services

Daily

[

EIEIDEIDZI\EID

EIDDDEIDDEI\D

Weekly Monthly, Never

[

D0ROO0O0RQO

@\@\D E\TII&E L1 O

a. Buying Stamps

b. Mailing Letters

c. Mailing Parcels

d. Pick up Post Office box mail

e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings

b. Resetting/using postage meter

Nonpostal Services

a Picking up government forms

* (such as tax forms)

b.  Using for school bus stop

c. Assisting senior citizens, persons with disabilities, etc.
If yes, please explain:

d. Using public bulletin board

e. Other

2. Do you pass another Post Office during business hours while traveling to or from work, or shoppi

If yes, please explain:

If yes, please explain:

Cves A
[] YEs NO
,';’.I
_[‘Zf YES [] NO
[] YES Qj NO
[] YES @/No
3
(A YES []NO
[] YES |Zﬂ~|o
ng, or
[] ves E/N:J

r personal needs?
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UNITED STATES
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

3.
current service?
[[] Better [] Justas Good [_] No Opinion [Z/Worse
If yes, please explain: 'z\,_;/ﬁ"{} ',(if.:;;ﬁ fa i ot { ..:"/a.t Ao . ;:; _Ahrniag C -
~ :Z:-" .—"C_;sz_wx .—G'i OAfa e o (T Oa ,/jc-—f-—# Qﬁﬂ—L:(\:_“___'
T 7 :
4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
|Z/s Shopping

] Personal needs

4
#

Banking

[[J  Employment

] Social needs

5. Do you curreptly use local businesses in the community?
Yes | No

If yes, would you continue to use them if the Post Office is discontinued?

[] Yes E/No

Name: (e e A E . 4 v&}{#(\
ness /) O . fooy (T2 Qpedo AT 7. 4 [FFFL

6./

D™ - DO ~ Do
Telephone: 5 /._5 < [/ A ._'_':,)Aft_? 9

- / a
Date: b/ &/ll
7 7

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the WOODGATE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
| Va— '
a. Buying Stamps - X I Wt%eﬁ( ]

b. Mailing Letters
¢. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

O ROOR OX O
OO00D0DO00O®ON
Ooooooooog

i.  Buying stamp-collecting material

WOOR®RO OO

Other Postal Services

a. Entering permit mailings D YES m NO
b. Resetting/using postage meter D YES m NO
Nonpostal Services

b P g Oves o
b.  Using for school bus stop D YES E NO
c. Assisting senior citizens, persons with disabilities, etc. D YES E NO

If yes, please explain:

d.  Using public bulletin board }@ YES [_| NO

e. Other []ves [ nNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] yes MNO

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

|j Better D Just as Good D No Opinion éDWorse
?c:g«%["eb_%ﬂwwase explain: E—- _&) XNOV SRS o DT E
& e ) & TIAES  EoeRt D RY _To  ose <
12‘5”‘:’/' Pos ofFFel, 7 mr R BoseldEN

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

& services?
JEP Shopping BOANYALE
] Personal needs
J  Banking Beor WALE
(]  Employment LoD G T% e
/Eg:’ Social needs A/OzCQYLq} N~ ZOSSI#
5. Do you currently use local businesses in the community?
Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
E Yes|_| No
e, ONA SIHDE
Address: ,-?BL( Xf h"—‘J\‘; AOXMG A';ZKC- ;ZO;ZD/ (‘\-)(’QS‘DG‘W‘E .
Telephone: 3 4 5 - 3::7 2 " L/S_,chr

Date: HWL() / Z \ ,?CJ (/
s

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

complete this questionnaire.
e

JERE R HHE
i

e
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J'_.-I-—:T Nel v .:I. L . ‘| Ty
e NO, Ao~
DRAR UNCLE SAHN, AGE ; 220

1 Al AUl AMBKICAN CROSS-KOADS KUKAL POST QOWFICE M/ 71HD
WOODGATE, NBW YORK, AND NOW AROUT ONE HUNDLLD YNAlt: OLD.
GUESS I AM A SUPER SENIOR CITIZEN.

OF ALL THR LBTTERS I LAVE IANDLED OVIBR TIiW YBAKS, THIS 15
T, FIRST I HAVE WKITT®N AND, FITTIVGLY, IT IS TO YU,
UNCLY SAM, WHOM I AM PROUD TO HAVE S®BRVED S0 LONG WITHONT
CRITICISM.

THIS I8 A PLEA POh MY LIFE OF SEKVICE TO BE CONTINULL A
BAPANDED WITH BVEN MOKE FACILITIES LIKE KINE ThhCOUGLH Tub
150LATED RBGIONS OF OUK GHEAT COUNTRY=-GIVING SMPLOYLGHT

AND TiE PERGONAL CONSIDEKATION SO LACKING IN GOVELIMIILIT TOLLY.
NO ONI? CAN TALK TO A COMPUTEK, A RURAL BOX NUMBELR Ok A oII
COLE.

IT SEEMG TUAT YOU HAVE,THSMPORKARILY,I HOPE, KELBGATED THE
OPERATION OF THE POSTAL SERVICE TO AN AUTHOLITY OTLRR THAN
YOURSELF, WHICi BELIBVES TiHE ONLY WAY TO SAVAE MONEY IS TO
CLOSE POST OFFICES FOK COLPUTERIZED KEASONS TLEY DEVISE OR
WHEN A FAITHFUL POST MASTEK RETIKES AFTH: MANY YBEAKS OF
DPVOTED SERVICE.

POST OFFICES WEKEN'T BSTABLISHED TO BER PROFIT MAKING ENTEH=-
PLISES ANYMOKE THAN THE UNITES STATES ARNY Ok NAVY, Thk
UNITED STATES CONGKESS OR Tk UNITED NATIONS.

THR PURPOSE WAS TO BE A NON-POLITICAL PUBLIC SERVICE

OPWHATED WITH TUHE HIGHEST INTEGKITY AND EFFICIENCY. LATELY,
TiIS HAS BEEN TEKRIBLY IA CKING IN Tilli TYPHE OF SERVICH NENDELND
NATIONALLY.

THROUGH INNUMERABLY WAKS AND HAKD TIMES, NOTABLY WOKLD WAR 1
AND WORLD WAR 11, THRE GREAT DEPKESSIOY OF THE 1930*'s AND OTiEh
ADVERSITIES, THE POSTAL SIRVICHE iAS FUMNCTIOWED CONMEMDADLY

AS AN INTHGRAL PART OF THW ATERICAN WAY OF LIPE. NO ONI WVER
SUGGESTED CLOSING POST OFFICES TO SAVE MONEY EVEN THOUGH TikE
MOST TRYING CONDITIONS WEKE ENDURED.

WidBN A POST OFFICEZ 1S CLOSED FOLEVEL, MORK THAN THE JAIL

SERVICE GOES WITH IT***THIS IS THY COLNZLESTONT OF THE COMNUNITY-
Tilg TIR THAT BINDS Us TO OUK HATION'S GOVELMWMENT, WHICH CAMIOT
BE COMMNERCIALLY EVALUATED. BHCAUSE OF LZCONOMIC REASONS, jJ{WALTH,
DISTANCE, OCCUPATIONS, Tiiih LOCAL POST CFFICE IS Tk ONLY D1LCT
CONTACT WITH TihE FEDEKAL OPEKRATION MANY WILL HAVE IN ThuIk LIVIS,
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PAGE .o LML LS LeeGrITAIN FEBLING TO THE DAILY RITUAL OF 'GOING
=~ FOR THE MAIL', WHETHEK BY FOOT, BOAT, HORGH O CAK, WILICI

CAN'T BE DESCRIBED**IT IS AN I'MEL SiSE OF BRLOMGING, DPARTT -
CIPATING, PATRIOTISM MAYBE, AS T:E AMBLICAI FLAG 15 VIEWED
OVRR THE DOOR OF THY LOCAL POST OFFICE BV THOUCL TT BE 11T TiE
GEITEHAL STORE USUALLY, AS WELL. NMANY OF THE ISSURS OF T DAY,
NATIOMAL AID LOCAL, ARE DISCUSSED AND DECIDED KIGIHT LihP.

IN THIS REGAKD, I LIAVE QFTEN THOUGHI'YOU MIGIT LIKI Til Iour
OF INSTALLING SUGGESTION BOARS IN YOUR POST OFFICES FOL LitnOT

CONTACT WITH OUL HELECTED REPRRSENTATIVES ON A Fhawil MAIL Jiuolig-
NUCH THE SAME AS THRY WHITE MY PATHONS FOL DIRECTICN AlL
OPINIONS.

TiE POSTAL PATKONS CONTRIBUTE TAXES TO THE OPTKRATION OF ALL THE
FEDERAL SELVICES, MOST COF WRICH THEY wILL NEVIR HAVE THE QPPOK-
TUNITY OR TIME TC ENJOY BUT ARE GLAD TO SUPPOLT.

THE LOCAL POST MASTEL IS T0 THE COMMUNITY AS TIE CAPTAIN 1S TO
A SHIP, A MINISTER Ok PRIRST TO HIS COWGREGATION, TIH KLAW
KOTillke TO Tl INDIANS AND CERTAINLY HAS SAVIID MANY A TKID TO

A PSYCHEATRIST BY A SUSTAINING WOKD OF CHEBLR TO ThHE LONELY,
BATENDING A HELPING LAND IN TIMES OF SOKIOW, THIAL AND THAGRELY.
Tlik POST OFFICE IS THE HEART OF THT HALLDT, WHEKE IT IS POSS1BLE
TO RALLY THE SPIKIT AND ENDRAVOKS.

THEY TELL ME THAT AMTRICA| IS TWQ HUNMNLKED YEAR3 OLD NOW--ONLY
ONE HUNDRED MOKE THAN ME. I SUSPECT SOME OF LY BROTHEK POST
OFFICES MAY BE ORIGIMATED IN THE COLONIAL TIMWSG, DO MO LVik
FORGET THAT IT WAS THE SPTRIT OF PIONNKERS, WIICH BSTABLISILED,
SUSTAINED AND PERPHTUATED THF POSTAL SYSTHM THROUGH ALL KINDS
OF COMDITIONS AND TIMES. CAN YOU DO LESS TODAYY GOLLUNICALTION,
AS WELL AS A FRET PHES8S, AHT TLE BEDROCKS OF A FREEL DEMOCRACY.

Tiil CLOSING OF A POST OFFICE 1S A MORTAL BLOW TO THT HAMLLTS
AND SHALL TOWNS.

ANEAICA NKEDS EVEKY HAMLET AND CKOSS ROADS SETTLEMENT STILL--
THEY ARL THB THITDRILS OF DEMOCRACY ANWD THE LOCAL POST OFFICE

Is THE BEST PUBLIC RELATIONS COMTACT YQU HKVER COULD HAVE--
REMEVMBER AGAIN, UNCLE SAM, NO ONZ CAM TALK TO A COMPUTER.
¥

YOUR FAITHFUL SERVANT,
‘ WOUDGATE RUKAL POST QFF1CH
WOOLGATT, NEW YOI
PS WHILE A COMPUTER CAN'T TALK, THINK OR VOTHE, IT

SURE CAN FOlUL UP AND MISDIKRKECT TiHE MAIL.

compogsed by Helen Jane Panella, Woodga te resident



TOWN OF FORESTPORT PLANNING BOARD
- FORESTPORT, NEW YORK - 13338

PLANNING DEPARTMENT
PO Box 316
Forestport, NY 13338
Phone; 315-392-2801 ext. 6
Fax: 315-392-2496
www.townofforestport.org
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May 10, 2011

United States Postal Service

c¢/o Brian Shepardson

Manager, Post Office Operations
30 Karner Road

Albany, NY 12288-9992

RE: Woodgate Post Office
Dear Mr. Shepardson:

Forestport is the largest Town geographically in Oneida County. The entire
northern half of the township relies on the Woodgate Post Office. Not only does this
facility provide postal service to the hamlets of Woodgate, White Lake and Otter Lake,
but it also caters to the large volume of mail generated by both seasonal owners and three
large Summer Youth Camps. It is the primary hub of the community on which the
Library, Fire Department (revenue source) and the local businesses rely.

Without the Woodgate Post Office the average household mileage to the
Forestport Post Office would exceed 4,000 annual miles at an average cost of $845.00 per
postal user.

It is the opinion of the Town of Forestport Planning Board that elimination of the
Woodgate Post Office would not only deprive half the town of accessible Postal service,
but also in effect, eliminate the essential social-economic hub that the Woodgate Post
Office provides to the area’s entire population.

The Planning Board further feels that if expenses must be cut, consideration
should be given to the closing of the Alder Creek Post Office. This facility is located less
than two miles from the Forestport Post Office, is less profitable than Woodgate and
serves a much smaller area.

Thank you for your attention and consideration of this matter.

Sincerely,
Town of Forestport Planning Board
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TOWN OF FORESTPORT

FORESTPORT, NEW YORK - 13338

 Q.C

William Hasenauer, Supervisor
12012 Woodhull Road
PO Box 137
Forestport, NY 13338
315-392-2801 ext. 2
Townofforestport.org

May 10, 2011

United States Postal Service

¢/o Brian Shepardson

Manager, Post Office Operations
30 Karner Road

Albany, NY 12288-9992

RE: Woodgate Post Office

Dear Mr. Shepardson:

After much discussion with many concerned citizens of the Town of Forestport,
myself and the Town Board feel that the closing of the Woodgate Post Office would be
detrimental to the Town in many ways.

Not only will the citizens of the northern half of the Town of Forestport suffer
financially, they will suffer socially. Closing the Woodgate Post Office would create a
financial burden to the average postal customer by causing them to drive approximately
4,000 more miles annually at an average cost of over $800.00 annually. Socially, the
Woodgate Post Office is the “hub” of the community. People who visit the Post Office
for means of doing business usually are stopping at other local businesses to or from the
Post Office. The Library located adjacent to the Post Office relies on the postal customers
to visit and use the Library as a great source of information. By closing the Post Office
the Library would also suffer financially. The Library and the Post Office share a well
and without the Post Office the Library would have to suffer the financial burden of
drilling a new well.

The Woodgate Volunteer Fire Department would suffer financially as they rely on
the Postal Service to lease the building from them. The Fire Department uses the lease
money to purchase new equipment. With the loss of income to the Fire Department, the
local taxpayer will again have to make up the difference.

During the summer months, the Woodgate Post Office is visited daily by three
large Summer Youth Camps (picking up and sending mail) along with many seasonal
residents who have relied on the Woodgate Post Office for many years to provide them
with a Postal Service. The Bulletin Board outside the Post Office is used by a wide
variety of people to present various types of information to the community — many times
you will see people gathered around the bulletin board catching up on the current
information. Socially, this is great for our community.
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The Town Board feels that absolutely nothing would be gained by closing the
Woodgate Post Office. Our local taxpayers would have to, once again, dig deeper into
their pockets incurring yet another financial burden. How many more financial burdens

can our taxpayers handle?

Sincerely,

William Hasenauer
Town of Forestport Supervisor

WH:kk
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1. Please check the appropriate box to indicate whether you use the WOODGATE Post Office for each of the following:

UNITED STATES
POSTAL SERVICE»

Postal Service Customer Questionnaire

Postal Services

b.

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

b.

Picking up government forms
(such as tax forms)

Using for school bus stop

Assisting senior citizens, persons with disabilities, etc.

If yes, please explain:

Daily

L]

Oooooon

[] YES
A ves

[] ves
[] YES
[] YES

[ (R

[ No
[ NO

[\dNo
[ANo
[ o

Weekly Monthly Never

O O
O O
v O
O o
O o
O o
o O
O

080

Using public bulietin board

Other

If yes, please explain:

[A YES
[] YES

[]nNo
A NO

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[] YES

[A'No
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UNITED STATES
POSTAL 5 e

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[[] Better [] Justas Good [ No Opinion [[] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services?
[Z/ Shopping |\ \iotuer T can (%o'mv'llul Lowutl(ﬁ old w: Qﬂ‘l‘ra)
] Personal needs
Lt
%‘W Banking /"nﬂwtn Ao oo lome ~ othenwise ldvea o 01d e
[J Employment | o0 sch ool e Ken lLome_
|E/ Social needs [Q
P 4040
dog Ao
5. Do you currently use local businesses in the community?

|Z Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

|E[/ Yes[_| No

Name: nl—\ape)’l _EQE,LL

Address: [ )RSV L.OODCLEA-!{ KO&&F LL)OO&—@JW{'Q{ Mijf 3494
Telephone: > (6-“3 q 2- zor) Z/

Date: 5 - Tl

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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POSTAL SERVICE»

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the WOODGATE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
¢. Mailing Parcels
d. Pickup Pdst Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

boooooooad
oboooood
OB & OE E S K
ElOOdEO0O00OOn

i.  Buying stamp-collecting material
Other Postal Services
a. Entering permit mailings D YES @ NO

b. Resetting/using postage meter D YES [Z] NO

Nonpostal Services

Picking up government forms
8 (such as tax forms) IE YES D NO

b.  Using for school bus stop []Yes [yl No

c.  Assisting senior citizens, persons with disabilities, etc, [] yes @ NO

If yes, please explain:

d. Using public bulletin board [T yes [JNo

e. Other []yes [Jno

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jyes [{Ino

If yes, please explain:
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UNITED STATES
POSTAL SERVICE»

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
[[] Better [] Justas Good [] No Opinion m Worse

If yes, please explain: Szmcxf.z?. J—ﬂw = Md_g__f—o bt Ahaal _m_
Mcire Lozidomn wtada xod v Qatr—

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services? )
[¥]  Shopping 60—5“/(;‘1‘_,&_
] Personal needs
] Banking
[]  Employment
[[]  Social needs
5. Do you currently use local businesses in the community?

Fl Yes[] No

If yes, would you continue to use them if the Post Office is discontinued?

[:f Yes|:[ No Uldatrna

Name: T2 Ns e

Address: 0 By s (-LJo-r_=.iiAL, fo, 1344y

= = = >
Telephone: 313§ 2492 - 5So\

Date: 5‘”! I

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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POSTAL SERVICE »

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the WOODGATE Past Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c. Mailing Parcels
d.  Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

Ooo0ooOooOoon
WDDD\;{DD@(E&
D&ﬁﬂmgﬁmm
OOo0ooooOog

i.  Buying stamp-collecting material

Other Postal Services

a.  Entering permit mailings D YES _E/NO
b. Resetting/using postage meter D YES %NO
Nonpostal Services '

s ot forme A ves v
b.  Using for school bus stop D YES ﬂNO
c. Assisting senior citizens, persons with disabilities, etc. D YES [E(NO

If yes, please explain:

d.  Using public bulletin board = yes [ no

e. Other []yEs PANo

If yes, please explain;

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] YES E NO

If yes, please explain:
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UNITED STATES
POSTAL SERVICE»

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

ﬂﬁetter [[] Justas Good [C] No Opinion [] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 |
g
ShopREs Aoc g Jlo
Q/Personal needs /7 \
Er/ Laonot e o
i Qeanayg LA~
Q/ Cp eyt O Y SIV A T
{Z/ Social needs u o P
5. Do you currently use local businesses in the community?

_JE\JYes D No

If yes, would you continue to use them if the Post Office is discontinued?

}Q/Yeslj No
Name: \l3\v‘\\( . mL!/Bb

Address: /0 / 9 0 /< D/(}{ ) ’KO Mwyfy

Telephone: .___D) /6’ 5 C/?;\ 4 g/éz C/
one \PILY (D D0 L/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the WOODGATE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never

a. Buying Stamps D D D [j/
b. Mailing Letters [ [ O &=
¢, Mailing Parcels ] [ O @
d. Pick up Post Office box mail ] [ O o
e. Pick up general delivery mai | ] 0 [
f. Buying money orders ] [ - 0¥
B e e e S R
h. Sending Express Mail [ [ O O
[] [] []

g

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings Ij YES D/N'O.
b. Resetting/using postage meter |j YES D/NO
Nonpostal Services

[l o Oves [Zwo
b. Using for school bus stop D YES ]Z/NO_
c. Assisting senior citizens, persons with disabilities, etc. _[_J YES NO

If yes, please explain:

d. Using public bulletin board D YES %
e. Other D YES M

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

] YES [Ofo

If yes, please explain:
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UNITED STATES
POSTAL SERVICE

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[[] Better [[] Justas Good [_] No Opinion [ worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
[of”  Shopping

4 ersonal needs

[& Banking
B/ Employment

’-J/ Social needs

5. Do you currenfly use local businesses in the community?

[_' Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

[]/Yes [] No
Name: (?/?,aéﬂ = ,{,ﬁi? 5/ é()”

Address: 5,9 5(5 E [ OGO }QD Leds &Os/ljf A k) /_-)7(/¢f/
| .
reephone: /5~ 25 = S8 ©

Date: ,;_‘)/, e /(

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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E UMITED STATES

POSTAL SERVICE«

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the WOODGATE Post Office for each of the following:

If yes, please explain:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ] E ]
b. Mailing Letters ] KX O [

) c.  Mailing Parcels mo ﬁm ES A VEfHe [ [ ] (]
d. Pick up Post Office box mail -

o Do 6T Haye # LO.LPox. 1 1O 1O O
e. Pick up general delivery mail ] ] ] E
f.  Buying money orders ] ] | 18
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D -E-a, D
h. Sending Express Mail | ] ] E’
i.  Buying stamp-collecting material D D |:l E
Other Postal Services '
a. Entering permit mailings D YES ﬂ/ND
b. Resetting/using postage meter D YES m NO
Nonpostal Services

Picking up government forms MS ;{\ ) O ]
a. 7 YES NO

(such as tax forms) F};& 1.@@ - é‘}‘}-ﬁ— L 2 m
b.  Using for school bus stop ﬁ-/— m\ro FEICES [Jves B no
c. Assisting senior citizens, persons with disabilities, etc. [] yes mo

If yes, please explain:
d.  Using public bulletin board Oves X no
e. Other []yes []nNo

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[] ves

]ELNO
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UNITED STATES
POSTAL SERVICE»

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

Ij Better D Just as Good D No Opinion l:] Worse

If yes, please explain:

4 Far which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
’ services?

ﬁ Shopping \ % (W/ A}ly

m Personal needs (‘/ﬁ 0 a:d/,ée/‘“" v

m Banking

[]  Employment

m Social needs

5. Do you currently use local businesses in the community?

E Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

] Yesﬂ No
Name: §LL.S#0 kj—:‘ #&ﬁr/‘f//\/:s

Address: / #ﬂg é 57: fé f 25) P Oﬁ_’Eﬂ Aﬂke; %745577%7:&7: /U(V / .3538

Telephone:

Date: 67/5{/ / /

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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UNITED STATES
B SOt !
Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the WOODGATE Post Office for each of the following:

Postal Services b ) Cl . Daily Weekly Monthly Never
a. Buying Stamps u{ UJ @ M e + “l ( ! Nﬁ'i' : [:l D E D
} | Ibe @ deftcimet
b. Mailing Letters \,Jc} w d E D D D
Ap oul @amm"’m‘k]
c. Mailing Parcels o " Lo 001 4 Ae) ] | M O
d. Pick up Post Office box mail m D D |:|
e.  Pick up general delivery mail D m D l:,
f.  Buying money orders |:| =~ D m D
. Obtaini ial ices, including Certified Mail, Registered Mail, Insured
"Fb"?— % Mail, Delivery Gonfmation, or Signature Confirmation - " O 0O @ O
Q‘\\ 0,0 v }y h. Sending Express Mail W ] X [
/l/‘\(\ \)::,\ i.  Buying stamp-collecting material ; d e r \ Wi T L/ ] ’j > [
o C Other Postal Services o Th& :
Y _ o =05 C
/\‘q\ YV a. Entering permit mailings ﬁ PT LU r [] ves [E,NO

\P ¢ >
Q/ o,i) k ‘)b Resetting/using postage meter MO"(\PCI ﬁ]a Jc,b’*'(_/ D YES m NO

postal Services ’i \t/
*“ W P th T’O "\
i I RN & Oves Cwo

{_P\g.,(“ o 9\ Using for school bus stop ' G’j\i‘ /p(ub D YES D NO
,iDE- (/{;1 c.  Assisting senior citizens, persons with disabilities, etc. [Jyes [Jno
\Qg v If yes, please explain: }\\ O "’JLL C ‘\ Ser Vices
™ acovide. A
d. Using public bulletin board 'YES I:I NO
e. Other a)ﬂ, X yes [Jno
If yes, please explain: We L LEUWF Meetinig othec
_miﬁ_r_&gf_‘_ya n}-lv\uru}\ <At ooy mu Akt e Q_.Ld&_p_j‘k&
2. Do you pass another Pgtt Office during buginess hdum while traveling to or from wark or shopping, or fof personal needs?
[Jyes §JNo

If yes, please explain:

"T'r]“i“)lrl‘j LR o ma\«‘-v -zz?'ﬂm ﬁ:r%ﬁ;\n{’ ladn oy [r/
”ffulri a/ 020 %___%c,uddr *h]-:. by éar L?{ﬁada See.

=+ 3 oM %‘Ujﬁv-tt.‘:}_?&?&) &Uhx&“‘)’; THi& ‘f‘(“ [O
Yol w
Wy /J ke f‘::f’,?t.jve.cl”é ”’?@5‘)'61, Services

M&’ MOAJeZ] L«)ould ke bf’-V@A




Docket: 1388180 - 13494
Item Nbr: 22

PaseNhr.!QO

UNITED STATES
POSTAL SERVICE«

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
[] Better [] Justas Good [C1 No Opinion X worse

It yes, please explain:_ o\ |1y NCon) Viewt: Jdom:le 46 Wl ~
high gze PCicEd Deathe - aeloked naone S Mail Noyes L?\I’O
beLr‘fe."A. L&ﬂc‘k}s r\)c‘)ﬂ)J n'\a.‘.L Doxzs Ex—ljd Sed +Fa 'Hltr’f

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
BJ  Shomeig ) seal Stoce
P
[1 Personsinesds @ pnviiler ~ - Deather
[T Being “Rooaville. / F\?f-(" M oy an;L
[X] ~ Employment o o 500 U e
bd  Secalnesds éf’ﬁ&og)\% (?,@,_;P’-o X0 \ocal Q-Pof‘ﬂ:—: Wh+r, ka e
] ? o
s
8 Do you currently use local businesses in the community?
[E- Yes[_] No
If yes, would you continue to use them if the Post Office is discontinued?
ﬂ Yes l:l No

Name: LU.x‘i‘m‘h_J '}70 19 éi_'l_l\)
Address: _P ) -P)b X 145" LL)D;’) :‘_j a_.‘{’cl fl.)LT (3494

Telephone: 2 [\§ - Lj ?&Z - o4 ﬁ‘?
Date: \r)/ / 0// //
/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire

1. Please check the appropriate box 1o Indicate whether you use the WOODGATE Past Office for each of the following;

Postal Services Daily Weekly Monthly Never
a. Buying Stamps E D E D
b. Mailing Letters ] N O O
c.  Mailing Parcels ] ] B |
d.., Pick up Post Office box mail X _ | O ]
& Pick up general defivery mail [ ] CJ [
f.  Buying money orders I} [ 1% 1
3 ining apcial lecs, inoluding Cortifiod Mail, Raglatorsd M il, Ingured =

: m Conzl‘iﬂn::ﬂeon.'gr Sig'r‘l?iwre C;nﬁrmaﬁun i [ = -
h.  Sending Express Mail J ] %] I
i Buying stamp-collecting materiai | O O &K
Other Postal Services
a  Entering permit mailinge [Jves X no
b. Resetiinglusing postage mefer Cves [Xno
Nonpostal Sarvices .

Pickin, mment forms
& (such gsqt;gof:.ms} [J ves E NO
b.  Using for school bus stop : _ [[Jyes [ no
c. Assisting senior citizens, persons with disabilities, etc. Jyes [X.no

If yes, please explain:
d.  Using public bulletin board X yes [Jno
»  Other ' [ ves [Jwno

If yes, please explain;

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for parsonal needs?

[Jves [Xno

If yos, please explain:
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the WOODGATE Post Office for each of the following:

Postal Services Dally  Weekly Monthly Never
s. Buigdups O (| ) S
b. Mailing Lelters hra] ] O O
c. Mailing Parcels i O M [
d.  Pick up Post Office box mail 8 O Ef ]
e.  Pick up general delivary mi O O O 0O
f.  Buying money orders ] L1 O 0O
* Vi, Delvery Confrmation, or Sgnature Confimaiion” T O O -
h. Sending Express Mail J d X [
L  Buying stamp-collecting material | 0 0. [0
Other Postal Services

a.  Entering penmit mailings [dves Mo

b. Resettinglusing postage meter [Jves R no

o RS i Oves [ino

b.  Using for school bus stop - , [] yes Mno

c 'Anh&!gmbrdﬁwu.p;mmdhabiﬁeﬂ.m [OJyes [Jno

If yes, please explain:
d.  Using public bulletin board : P9 yes [Ino
%  Other K ves [ nao

If yes, please explain: MM ﬁ e

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jves KJno

If yes, plaase explain:
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the WOODGATE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D I:[ IZ/ ]
b.  Mailing Letters G [EI/ D D
¢ Mailing Parcels ] ] 14 [
d.  Pick up Post Office box mail = [ [
e.  Pick up general delivery mail D D D B/
f.  Buying money orders [] ] ] [
g.  Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D l_—';r D
h.  Sending Express Mail D D rﬁ/ D
i.  Buying stamp-collecting material D D D f_ I
Other Postal Services
a.  Entering permit mailings D YES [ErNO
b.  Resetting/using postage meter [] ves B/ NO
Nonpostal Services

Picking up government forms
3 (such as tax forms) [Fves []no
b.  Using for school bus stop [j YES E/NO
¢.  Assisting senior citizens, persons with disabilities, etc. D YES ]__:(NO

If yes, please explain:
d.  Using public bulletin board [AYes [Jno
e. Other [(]yes [JnNo

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jves [H'no

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

[[] Better [j Just as Good D No Opinion ] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go fo obtain these

services?
[[]  Shopping
] Personal needs
[~ Banking (Moo # 5
O Employment d
]E{ Social needs § ocinol__
d
A Do you currently use local businesses in the community?
Izr Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
D Yes | 4" No
Name: TJor) G [t RS N IER_
Address: Po Rox B3 (ooodDGATE Ny (13494
Telephone:

Date: 5_,//0,/((

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the WOODGATE Post Office for each of the following:

Postal Services

a.

b.

Buying Stamps

Mailing Letters

- Mailing Parcels

Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

Picking up government forms
(such as tax forms)

Using for school bus stop
Assisting senior citizens, persons with _dfsabilities. etc.

If yes, please explain:

Daily

afaNaNulinlinficlels

[] YES
[] ves

[[] ves
[] YES

[] YES

OD0DO0O0O0OROOO

X Nno

& No

X no
R no
X no

o O < I I <

Weekly Monthly Never

O Deatipd

ROBRKRROOK

Using public bulletin board

Other

If yes, please explain:

[] NO
R Nno

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[J ves £ no

Ifyes pleaseeaii bowx . /43’ o hamaﬁfcc KFM{ hwrM o
AL T

Mruﬁbé- MM’S-

a.sz, ﬁa.cg'(ﬂga_, re OIM /I’fl/ —?ﬂ

doee WO)LPMW local HAE a,_ypé,,/,‘y
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

[] Better [[] Justas Good [_] No Opinion B Worse
If yes, please explain: A 4

U v pER YA - A E LS : MUH
ot ke convemient, as | p dm‘g upsbiny .
4 For which of the following do you leave your community? (Check all that apply.) Where-do you go to Gbtain these
: services? .
[[]  Shopping
] Personal needs
B sanking 2 pmille, ouly wv&f cafly
U
] Employment !
@ Social needs O[A O ‘_f
f&'ﬁpﬁ, o U CA__
5. Do you currently use local businesses in the community?

[ZI Yes [_] No

If yes, would you continue to use them if the Post Office is discontinued?

X Yes[] No

Name: GJM"'FE) %’fl&e?ﬁL‘T U\JOHL
Address: 8088 &'p@w .Qa/ , Wawfga«k N Y quqq
Telephone: 3]5’ 5?2’ Z5L} 3

Date: D/" ”' ZO”

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the WOODGATE Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps D D E’ D
b. Mailing Letters ] I
c. Mailing Parcels D D M ” D
d.  Pick up Post Office box mail M ] ] ]
e. Pick up general delivery mail E D D D
f.  Buying money orders D D D E
g.  Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation lj D I:I
h.  Sending Express Mail [ ] ] X
i.  Buying stamp-collecting material D D [:I ﬂ
Other Postal Services
a. Entering permit mailings D YES E NO
b. Resetting/using postage meter [[]yes [¥ no
Nonpostal Services '

Picking up government forms
@ (such as tax forms) E YES [:[ NO
b.  Using for school bus stop D YES m NO
c. Assisting senior citizens, persons with disabilities, etc. [Jyes [:No

If yes, please explain:
d.  Using public bulletin board M yes |, no
e. Other [Jyes X no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jyes X nNo

If yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?

[] Better [] Justas Good [C] No Opinion [[] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain thwg

% services?
)ﬂ shopoing) <. N 1. ny
E Personal n:eds (A ({d f
[E Banking & (f (¢ | ¢ |
w Employment M# /_,
E Social needs &fm /u.: jléf__, Im (/r Ch. GJM ip‘-f.bdﬂlc‘ }/] M
5 Do you currently use local businesses in the community? b

Yes [_] No

If yes, would you continue to use them if the Post Office is discontinued?

E Yes D No

Name: Q;jgjmz% f/xfxn ,_/L(_Iﬁ-/ 7/2&‘/;41.5/?
s 0O B4 3] ¥ (1) e N 15494
Telephone: 3'/,5_— 3 ?,2 :577‘ ?7

Date: ‘5-.—4—; }/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Dr. John Slade WCGODGATE INTERNATIONAL
P.O. Box 190
234 Little Long Lake Road
Woodgate, New York 13494 Positive Books
USA for
Positive People

1-315-392-4508

islade(@dreamscape.com
www.woodgateintl.com May 12, 2011

Mr. Brian Shepardson

Manager, Post Office Operations
30 Karner Road

Albany, New York 12288-9992

Dear Mr. Shepardson,

I am a resident of Woodgate, New York, 13494, who would like to tell you
how important the Woodgate Post Office is to me. I run a small publishing
business from my home, and thus I send out books to people not only in America,
but throughout the world. I visit the Woodgate Post Office several times a week,
almost always with a stack of packages to go out.

The excellent staff working in the Woodgate Post Office know exactly how
to mail a package to Norway, or to Russia. Whenever I try another post office,
such as in Boonville or Old Forge, most of the staff have little or no experience in
mailing books to foreign countrizs. 1 would very much like to contirue using the
Woodgate Post Office for my business mailings.

I live in Woodgate, so the post office is about a mile and a half from my
home. Were I to drive to Forestport and back, the trip would be eighteen miles.
nearly half an hour of driving, especially on winter’s roads. [ absolutely do not
want to drive to Forestport several times a week.

As an author, [ write about clean energy. Adding more cars to the post
office fleet is not the answer:; more rural routes, more drivers, more cars, more
pollution. And ultimately. much more expensc than just keeping open a small rural
post office that everyone foves.
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If the post office really wants to save money, it would do as people do in
many other countries around the world: it would set up small wind turbines atop
post offices across America, thus providing the buildings with inexpensive energy.
(While also providing JOBS for American workers.)

The answers to the economic problems in America today cannot be simply:
To cut back. To reduce service. To close down a post office.
The answer is certainly not burning more oil.

Bring a number of small clean energy industries to this area, and your post
office business will be booming. Put up wind turbines, put up solar collectors, as
Jimmy Carter did on the roof of the White House in 1979 the post office will cut
its electricity bill by at least half.

America needs to join the rest of the world in providing services to the
community in the most energy-efficient manner possible. America needs to join
the rest of the world in creating jobs, not shutting down jobs.

America needs to preserve its small-town heritage, the last vestige of real
community in this country. Woodgate has a church, a diner, a library, a fire
station, a community hall, and a post office, all of which are vital ingredients in

this community. We do not want to lose any of them.

Thank you very much, Mr. Shepardson.

Cordially,

~oHy SLTDE

John Slade
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Manager, Post Office Operations

30 Kamer Road

Albany NY 12288-9992

From:

Helen D. Wallingford

1 Fox Run Lane, Apt 234

Orchard Park NY 14127

716-667-1430

Sir:

I am concerned that the USPS is considering closing the Post
Office at Woodgate, NY. I am a seasonal resident and like other
residents served by the Woodgate Post Office and it would be a
great inconvenience to all of us if the Post Office is closed. I would
have to go to another post office to pick up my mail. I am no
longer able to drive and depend on others to take me to the store
and the post office. In light of the fact that the Woodgate Post
Office does not provide rural delivery, all residents would have to
drive up to 20 miles or more to pick up their mail.

I am disappointed that the hearing at Woodate on May 12 was
scheduled with little notice and at a time when most seasonal
residents were not yet available to attend.

My street address for Woodgate is: 12909 State Route 28,
Woodgate. NY. (Camp Illini)

Sincerely,

ol W ledelitle

Helen D. Wallingford
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To Whom It May Concern:

The closing of the Woodgate New York Post Office (13494) will have a far greater effect on the com-
munity as a whole than most community post office closings will...

1. My family and myself have maintained PO Box 52 since the inception of the Post office in 1926.

On a yearly basis my postal expenses are near one thousand dollars. As a business owner | use the
Post office, as Library board President, the library uses the Post Office, as deputy Town of Forestport
Supervisor the town uses this post office and as past secretary and fire chief, the fire department
uses the post office. It is not feasible with today’s gas prices to make a daily 16 mile round trip to
Forestport for postal business. The average yearly cost to a postal user would be $845.00 per year.

2. the Woodgate Volunteer Fire Department leases the building to the Postal Service, the fire depart-
ment in turn uses the lease money to purchase new trucks. With the loss of this income, the local
taxpayer will have to make the difference to finance emergency services for the community.

3. The survey mailed to us indicated the reason to close the office was the retirement of the Post
Master. This retirement is a huge cost savings to you by paying “officers in charge” wages without
benefits. It is cheaper than paying the much higher postmaster wage.

4. A better cost cutting measure would be to cease rural delivery north of Forestport and let the citi-
zens of Otter Lake and Woodgate focus on one service point. A penny increase in gas prices, |
understand, increases postal nationwide operations one million dollars per day. It is even more dan-
gerous to add many more rural boxes along the high speed highway corridor of Route 28. According
to 2010 N.Y.S. Department of Transportation traffic count figures, Route 28 has traffic of 3950 cars
daily, projected to be 4350 by 2020, and of that figure ten percent is heavy truck traffic. During peak
traffic times in 2010, 560 cars passed per hour. This makes it very unsafe for a stop and go rural car-
rier. My personal situation does not allow a rural mailbox due to 4 foot ditches by my house on Route
28. The township’s year around residents are elderly and find it difficult to maintain roadside mail-
boxes in our harsh winter weather.

5. the service area of the Woodgate Post office has three summer youth camps which send vans daily
to the Post Office to pick up mail. The area of Woodgate, White Lake, Long lake and Otter Lake are
rich with seasonal residents that use the office daily.

6. Your survey also questioned if | viewed community billboards at the Post office. The Library had
to establish a community bulletin board on it's property border with the post office three years ago,
by order of a faceless identity, community notices were removed from the Post office.

7. The library shares the water well and supply with the post office and therefore closure would
require a new well.

So, the POST OFFICE at Woodgate New York is very inter- woven into the community fabric,
the fabric of emergency services, library, youth camps, senior citizens and the business com-

munity. So common sense would keep it open!
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orum is over and what a time we had. We

promised cherry blossoms and they were

here. We had to put on rain gear and winter
clothes to see them, but the blossoms were here.
The Sunday after Forum we actually had a little
snow on the cherry trees. From the survey
response, the cool weather did not hamper the
experience. It was a successful Forum as far as get-
ting informed and getting work done. Many com-
ments asked for a little more time to be able to net-
work and renew friendships. We will work on
doing just that. We have to sign a contract with the
hotel long in advance of any congressional sched-
ules, so some of the timing is luck. We will do our
very best to try to anticipate events next year to
maximize our impacts during congressional visits.
This was our first attempt at a completely
revamped agenda and it was well received by
those filling out the survey.

We were honored to have the PMG there for a
good part of the day, starting with breakfast and
ending with dinner. Postmasters enjoyed getting
their pictures taken with him and having the
opportunity to talk with him. Terri Hood from
Mount Ephraim, New Jersey, started our general
session with a beautifully sung national anthem.
We do have talent in the LEAGUE,

We had a great group of speakers, ending with
Ruth Goldway, chairman of the PRC, speaking at
dinner. On Thursday, we walked the Hill. The
Arizona group did a fine job of covering for me as 1
sat on the steps of the Senate building writing
down all the notes regarding District consolida-
tions, because my phone was ringing non-stop fol-
lowing the announcements on the redesign. Then
came Friday’s announcements with the impacts on
Postal Headquarters, Areas and remaining Districts
.. just another “uneventful” week in Washington.

As [ mentioned in my speech (printed on pages
14-16 in this issue), we need a clear understanding
about our legislative challenges, take them to the
Hill and ask for support, but we go back home to

The LEAGUE: The Education Organization

| #being: It is the specific intent of the Congress that
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win the fight. We do not want to lose the
momentum. Follow up on those contacts
you made while in D.C., go to the local
legislator’s office and reinforce the mes-
sage we took to the Hill.

When it rains it pours, and right after
we left D.C. one of our senators from
Arizona proposed an amendment to a
bill that would do great harm to rural
America. His amendment, number 250
to 5. 493, struck at the important lan-
guage in Section 101 (b) of Title 39. This
is the language that covers the discontin-
uance of post offices. It is important

enough that I wanted you to see this language.

TITLE 39 > PART | > CHAPTER 1 > § 101

101. Postal policy

(a) The United States Postal Service shall be operated
as a basic and fundamental service provided to the
people by the Government of the United States,
authorized by the Constitution, created by Act of
Congress, and supported by the people. The Postal
Service shall have as its basic function the obligation
to provide postal services to bind the Nation togeth-
er through the personal, educational, literary, and
business correspondence of the people. It shall pro-
vide prompt, reliable, and efficient services to
patrons in all areas and shall render postal services
to all communities. The costs of establishing and
maintaining the Postal Service shall not be appor-
tioned to impair the overall value of such service to
the people.

(b) The Postal Service shall provide a—eximam
degree-of effective and regular postal services to
rural areas, communities, and small towns where

post offices are not self-sustaining. Ne-smatpest

Continued on page 6
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Capitol Metro Area / Mary Eckler
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maryeckier@live.com

0: (304) 645-2030

‘Great Lakes Area / Denise Owen
10290 Davison Rd.

‘Pavison M| 48423
dendaned@tir.com

0: (810) 653-3137

FErs Northeast Area / Catherine Winnie
364 Union Center Rd.
Ulster Park NY 12487-9998

~ catherinewinnie@yahoo.com
© O:(845) 3312741

- Pacific Area / Shari Hetzler
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 ‘Westsacramento CA 95691
o _ hetzsi@yahoo.com
| 0i(916) 5563422
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1919 US Hwy 78
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‘Southwest Area / Landa S. Harris
- 6925 Masters Road
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~ Isharris333@gmail.com
01 (281) 4892861
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L .
 0:(928) 4252381

- Waestern |l Area / David Weber
127 E. Main Street

- Adrian MO 64720-9998
 dwweber@earthlink.net
~0:(816) 2972210
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effective postal services be insured to residents of both urban and rural
communities.

The senator’s proposed amendment struck out a maximum degree of, |
guess not all of America deserves this degree of effective and regular serv-
ice; just some degree of some type of service is good enough for rural

America. The second change was striking no small post office shall be
closed solely for operating at a deficit, it being. Pretty self-explanatory what
this change does, but how many is the question. Most of the articles talked
about 3,000 offices to be reviewed. It is a known fact that 92 percent of all
post offices lose money. It would seem there is no end to closings—just a
start. It does not matter what else you provide to the community, and the
list is very long. As important is what could be provided to that community
if you looked at using the network for other joint business ideas instead of
closing it. As I write this article, the proposed amendment has not yet been
piggy backed on S. 493, but that is not the point. The point is that one of the
leaders of our nation would decide to do this without taking the time to
understand the impact. If the decision was made to propose this amend-
ment after our senator knew of the consequences, then that is even worse. If

you have not yet done so, make sure to call, write and /or email Sen. John
McCain (R-AZ) and share your thoughts on the wholesale closing of rural
post offices in America.

One would say, “Mark, just this language change to Title 39 does not
mean 10,000 offices would be closed,”and you would be right. The Postal
Service will start with 5,000 because this same week the Postal Service pro-
posed through the Federal Register a change to the discontinuance process.
Its proposed impacts to rural America make it easier to take the title of
Postmaster away and easier to change an independent post office to a retail
facility without appeal rights for any of the post offices it changes into a
retail facility. The Postal Service is trying to acquire the unfettered ability to
close as many small rural post offices as it wants without taking into
account all the reasons they are there—to serve the needs of rural America.
The Postal Service has filed formal notice through the Federal Register of a
proposed change to the discontinuance (closing) process for post offices
found in the Title 39 Code of Federal Regulations (CFR). This is different
from U.S. Code Title 39, which is law. These are Postal Service regulations
and do not need legislative approval or a bill to change. It is simply a regu-
latory change, not a change in the law. The Postal Service will seek com-
ments (written) for 30 days. It will review those comments and make its
determinations on whether to make the regulatory changes—and change
the face of rural America. By the time this magazine comes out, we may be
past the deadline. The 30 days open for comment expires May 2, 2011.
Unless we get our representatives to intervene, these regulations will most
likely be changed and, regardless of the nice spin being placed on this pro-
posal, it will not be good for rural America.

One of the changes proposes applying the discontinuance process to all
Postal Service-operated retail facilities. This means the process would, to
some extent, not only apply to independent post offices but also to stations
and branches. The problem is that this change means USPS can convert an
independent post office to a station or branch without consolidating or clos-
ing it, which is what it has to do at the present time. Its underlying intent is
to finesse post office closing procedures by changing them to stations and
branches that are not required to use a full discontinuance process. This

he LEAGUE: The Education Organization



would also leave the office vulnerable to an easier clos-
ihg since there are no appeal rights for stations and
ranches. It would open the door to thousands of post
ffices being run without a Postmaster and easier clos-
ngs in the future.
o] ” The second change is the requirement that a District
@ (ié manager must initiate the study of a USPS-operated
facility for possible discontinuance. It allows this study
to be initiated by a responsible vice president. So no
longer will the District manager, who, it is hoped, has a
good feel for community needs, unique circumstances
and direct accountability for service, be the only one to |
initiate the study.

This next change is even more
questionable, one which would
allow a responsible vice president
or Area manager of Delivery 9
Programs Support to decide that a
community meeting is no longer
required. Why would this ever be
considered when you are making a
decision about the possible end of a

| 338 180~3yq &
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that might ask, “What is in it for me?”

Let's say we change all those offices to stations and
have them all report to a Postmaster somewhere in
their vicinity. You then would have to wonder just how
far that circle of responsibility would expand for a
Postmaster now responsible for these extra offices.
More accountability, more responsibility, more SOX,
more paperwork ... and you may not even have a man-
ager to hold responsible. That's what's in it for a large
office Postmaster.

There is much talk about improving every customer
experience, with emphasis on WTIL and service at its

best. If we do not-have the resources

In many articles, | have now and it's the Postmaster in the
written about our
b fﬁﬁl&tiOﬂShip with Postal when the employee at this station

office who has to carry the route,
box the mail and work the window

; ._Headquarters being the calls in sick, can’t make it through

the snow or wants to take leave,

i o best it has been. - who is going to cover that void
éﬂmil proven wrong | will when you take the Postmaster out

of the picture?

community? : stand b)’ that. The Path“ : With the Postmaster title comes a

There are more changes includ-
ing more circumstances that g
prompt a decision to study closing =
an office. These include earned
workload below the minimum
established level for the lowest
non-bargaining (EAS) employee .
grade, insufficient customer demand, declining vol-
umes and local population trends that we will need to ‘
discuss. Using these guidelines, along with Sen. |
McCain’s proposed amendment, stopping at 5,000 will
be just to gas up. This is a time for us to work very
closely with our NAPUS Postmasters. NAPUS
President Bob Rapoza and I have been, and will contin- ‘
ue to be, working together on this proposal. You can
rest assured that we will be doing all we can here with
the PRC and Congress and using every available !
means possible to protect Postmasters, post offices and
the communities we serve.

Many of you have just returned from Washington,
D.C., with fresh contacts for Congress—use them.

While we need your enthusiastic support, please
remember that while you are on the clock, on USPS ‘
property or using a USPS phone, you are the voice of |
the USPS and must speak with the USPS voice. When
you are off the clock, at home or on a personal phone,
you may share your concern for your CUSTOMERS

with Congress. We need all of you, more than ever, to !
take a stand for rural America.

Of course, I'd like to come back to the large offices

The LEAGUE: The Education Organization

’ostal Headquarf_ers has  responsibility and accountability far
chosen to take to close
b 'p_QSt offices is one on  includes the role they play behind
‘which we deeply disagree.

above what is required of a craft
employee, as it should be. This

the counter as the Postmaster and
the role on the other side of the
counter as a vital participant in the
community. With the lost title of Honorable Postmaster
to the community, what will be lost in service? What is
the long term impact to the postal brand? What is the
loss of a distribution network that already can be used
for so many other things? If this means anything to
you, then you need to do something about it.

In many articles, I have written about our relation-
ship with Postal Headquarters being the best it has
been. Until proven wrong, I will stand by that. The
path Postal Headquarters has chosen to take to close
post offices is one on which we deeply disagree. |
believe that the savings are minimal both short term
and long term, especially when considering all the
costs of closing an office. We should have had an
orchestrated review process for years for some offices
that truly need to be looked at and maybe closed.

With the same token, that effort should include what
we can do to add more value and increase revenue
from sources other than the traditional postage revenue
generated in rural America. Had we done this, a mad
dash to the finish would not have been required. It is

Continued on page 8
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UNITED STATES

p POSTAL SERVICE

RE: Woodgate NY
Docket# 1388180-13494
Item 22

Page 239

May 20, 2011

Memo to the record. On 05/06/11 at 8:52 am, received a call from Peter Delanco of Otter Lake,
at 315-369-6557.

On 05/07/11, at 2:40 pm, | returned his call. | told him { would add his concerns to the official
record which are as follows: He drives 6 miles to Woodgate. Forestport would be an additional
7 miles. Rural delivery is no good for him. An outgoing collection box would be helpful.
Received nice service at Woodgate. If he kept his PO box in Forestport, there would be
absolutely no change of address ( a change from pre-automation times). We discussed potential
Village Post Offices options and he thought the Adirondack Grocery Store that has a Citgo
station (he thinks it's owned by Otter Lake Improvement Association; Mona Linkin on Lakeview

Rd would be the contact)

W;fme g;em[fa'}/

Nadine Tremblay
Post Office Review Coordinator



UNITED STATES

‘ POSTAL SERVICE

RE: Woodgate NY
Docket# 1388180-13494
Item 22

Page 240

May 20, 2011

Memo to the record. On 05/06/11 at 12:45 pm, received a call from Barbara Rosenfield at 315-
392-2530.

On 05/10/11, at 2:52 pm, | returned her call. She wanted to know how much savings there would
be by Closing the Post Office. | explained that during a study it is considered proprietary
information, but if it moves forward to an official proposal, the financials would be disclosed at
that time. No decision to move further has been made.

%ﬁne <7;em5fa}/

Nadine Trembiay
Post Office Review Coordinator
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‘ POSTAL SERVICE

RE: Woodgate NY
Docket# 1388180-13494
Item 22

Page 241

May 20, 2011

Memo to the record. On 05/09/11 at 11:00 am, received a call from Jean Carley at 315-725-
0932.

On 05/11/11, at 1:20 pm, | returned her call. She wanted to add the following comments to the
official record: Winters are rough. There are more people in the summertime. The Post Office
is the hub of the community. She will hand in the survey at the community meeting.

W;([;JIE y;eml;fzf}/

Nadine Tremblay
Post Office Review Coordinator



UNITED STATES

p POSTAL SERVICE

RE: Woodgate NY
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Page 242

May 20, 2011

Memo to the record. On 05/09/11 at 11:31 am, received a call from Bill Karn (spelling?) at 315-
392-4817.

On 05/11/11, at 1:22 pm, | returned his call. He wanted to know what put Woodgate on the study
list? | explained that alt vacant offices are review to see if regular and effective service can be
provided through alternate channels.

%cﬂne y;emb—fa‘}/

Nadine Tremblay
Post Office Review Coordinator
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May 20, 2011

Memo to the record. On 05/09/11 at 12:55 pm, received a call from Barb Rothfuss at 315-853-
2712.

| returned her call. She has a regular home in Clinton NY and asked about other types of
delivery. She usually has her mail held and as a seasonal, doesn't use delivery.

%tﬂne Trembl: 2y

Nadine Tremblay
Post Office Review Coordinator
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May 20, 2011

Memo to the record. On 05/09/11 at 2:50 pm, received a call from Betty Perkins at 315-392-
3843.

| returned her call on 5/11/11 at 1:58 pm. She lives in Forestport and doesn't do any business in
Woodgate. She had a notice in her mailbox. Her comments have been duly noted in the official

record.

%{ﬁ ne ccy;em[/ ay

Nadine Tremblay
Post Office Review Coordinator
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May 20, 2011

Memo to the record. On 05/11/11 at 6:17 pm, received a call from John Matuella at 908-310-
2693. He stated that the study was ridiculous. He felt there was no time on the meeting notice.
He is a part time resident. He feels it could have been handled better.

| returned his call on 5/13/11 at 5:43 pm. | left a message on his machine that his comments
would be entered into the official record and he could call back if he had anything else to add.

W;ﬁne :ﬁmifay

Nadine Tremblay
Post Office Review Coordinator
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May 20, 2011

Memo to the record. On 05/12/11 at 10:00 am, received a call from Catherine Sayles at 914-
277-8028. She wifl become a resident of Long Lake Rd.

| returned his call on 5/13/11 at 5:26 pm. | noted her comments into the official record to include
that Woodgate is a place of community. There is a library next door, but it is not open often.
The Post Office is a great resource — needs to be our resource.

W;ﬁne y;em[/a}/

Nadine Tremblay
Post Office Review Coordinator
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May 20, 2011

Memo to the record. On 05/11/11 at 2:25 pm, received a call from Bill Carn at 315-392-4817.
No question was left in message.

| returned his call on 5/12/11 at 8:53 am. | let him know that I returned his call and suggested he
leave a specific message so that | could better assist him.

W;(ﬁ'ne c?j-mnb_fay

Nadine Tremblay
Post Office Review Coordinator
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June 3, 2011

Memo to the record. On 05/27/11 at 2:23 pm, received a call from Robert Scheehl, at (315)
392-5594 . Response letter referenced taxes, and that isn't what he asked about. Said
Congressman Owen asked same question. How do you come to the idea that closing offices
makes money.

On 06/03/11, at 4:57 pm, returned call. Apologized for incorrect response. Mr. Scheehl didn't
understand how a savings was realized over a 10 year span. Explained that the costs
associated with the base salary for a postmaster position at the level of the office, plus benefits,
lease cost, and utilities where applicable are factored in. The addition costs to add service
through rural delivery are deducted from that savings to show the final savings annually. Mr.
Scheehl did not feel the reference of Postmaster was fair since many offices are covered by
other employees at a lower salary. Explained that for the purpose of the proposal, the base
salary of the postmaster level and benefits is what we are required to use. Also explained that
many offices have not been filled in anticipation of Postal Reorganization which could impact the
incumbent postmaster job. Mr. Scheehl suggested that operating for 4 day service would be
more cost effective than adding the cost of rural delivery. He ailso felt that any consideration of a
Village Post Office should be shared with Congressman Owen.Comments will be added to the
official record.

W(Zﬁne ?7;97-nl/-fa'}/

Nadine Tremblay
Post Office Review Coordinator
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June 7, 2011

Memo to the record. On 06/02/11 at 12:45 pm, received a call from Beth Roberts, at (315) 369-
3638.

. Letter received

On 06/07/11, at 1:23 pm, returned call.

. Customer receives street delivery

. Not operating as a viable business,

. Uses weighted mail services.

. Feels USPS is cutting their our own throat by closing for lunch or reducing hours of
operation.

. Travel too far to another Post Office

. VPO is limiting of services.

. Proposal is not an acceptable solution. Too far between Post Offices.

. Woodgate has an exceptional Summer influx (3 camps).

. Traffic insane in summer. Ramp in winter is slippery, wouldn’t bother to go to Forestport
if it was the only PO available. Would opt to change address completely and have mail go to
workplace.

. 2 summers ago collection box removed from Otter Lake.

Concerns have been added to the official record.

W;fme y;evnb—/a‘}/

Nadine Tremblay
Post Office Review Coordinator



DOCKET NO. l}’JL |-.1‘s‘i‘ H

ITEM NO. At

PAGE 250

P.0.Box 172
Woodgate, NY 13494
June 5, 2011

Manager of Post Office Operations
30 Kramer Road
Albany, NY 12288-9992

Dear Sir or Madam:

My wife and [ own property on Route 28, Town of Forestport, County of
Oneida, Hamlet of Woodgate, NY, zip code 13494, about % mile from the current
Woodgate Post Office.

If you are looking for alternate quarters for the Post Office, we have ample
space at our business, extensive parking and the wherewithal to staff same if the
opportunity arose.

My father Clyde Matteson was an employee of the U.S. Postal Service for
many years as a rural carrier in New Berlin, NY 13411 until retirement, and { am
familiar with the type of work involved.

Please advise if we can be of assistance in any way should there be a
transition with the Woodgate Post Office.

Thanking you, we remain

Sincerely,

F f 3 Vg, o A -
V(A 7 5/(.'14 G

i,

Jéhes ard Brigid Matteson
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June 15, 2011

Memo to the record. Received a letter from James & Brigid Matteson stating they own property
on Route 28, Town of Forestport, County of Oneida, Hamlet of Woodgate, NY 13494, about V2
mile from the Woodgate Post Office and would like to provide assistance for alternate postal
access at their business which has ample space, extensive parking and the wherewithal to staff.

They can be contacted at PO Box 172, Woodgate, NY 13494, No phone number was provided.
On 06/17/11, a letter was sent informing the customer that | will follow up with the VPO contact.

An email was sent to Nadine Tremblay, Michelle Krul, Margaret Pepe, Linda Moak, and Sue
Nielsen with the information for VPO contact.

Jane Wolfgang
A/Post Office Optimization Coordinator



= UNITED STATES 2% §150-1379Y

POSTAL SERVICE DOGKET NO.
ITEM NO. Z 4’?
PAGE L5~

June 17, 2011

James & Brigid Matteson
PO Box 172
Woodgate, NY 13494-0172

Dear James & Brigid Matteson:

Thank you for your interest in providing an alternate Posta! site at your place of business. Your
offer will be included in the proposal for consideration and your names and address have been
provided to our Village Post Office (VPO) contact team for future follow-up.

Thank you again for your interest and support of the United States Postal Service.

Sincerely,

Jane Wolfgang

A/Post Office Optimization Coordinator
USPS

Albany District

30 Karner Road

Albany NY 12288-9996
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Postal Service Customer Questionnalre Analysis
Questionnaires were distributed ‘0 all delivery customers of the WOODGATE Past Office on 05/03/2011. Addiionally, dunng the survey
period, quastionnaires were available at lhe WOODGATE Pasl Office 1o walk-In retall customers.

1. Numbar of Quastionnalres
Total Questionnalres distributed 127
Favorable lo proposal
Unlavorable 10 proposal 69
Expressing no opinlon 39
Total guestionnaires received 102
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Postal Concemns
The following postal concems were axprassed

Concem (No Opinion):

i Customer asked lo relerenca the proximaty of the Thendara, OIg Forga, Esgoel Bay and Iniet Post Offico and delivery by boat to Lake residants on chor
prasented al community meeting.
Response:

You comment hias been duly noted and tha chart has been Included in the official record.

Concem (No Oplnfon}.
Customaer expressad a concern about irregular hours that the rural route serves the community
Response:

Carriers sirive lo provide service al approximalaly the sama lime on a dally basis, howaver mail volumes and weather conditions often effect dellvary timas
If you desire special services front the rural carrier you may leave a nota in your mallbox Instructing the carrler to sound his hom, and then meet tha carrier
{a receive services, Retail services may also be oblained at the Forestport post office located 7.0 miles away.

Concem (No Opinion):
Customer expressad a concem about package delivery and pickup
Response.

Rural camers will deliver packages that fit in your rural mail box, if the package does not fil in the mall box, the carriar will deliver the package up 1o ¥ mite
off of the line of ravel, al a designated place, such as an your porch or under a carport.

Concom (No Opinion):
Cuslomer expressed a concarn about seasonal residants using the Post Oflice dally.
Response:

Seasonal residents can also cbtain street delivery.

Concem (No Opinlon):
Cuslomer axprossed a concern about (he library sharing the waler well and supply with Lha pos) office snd therefore closure would require a new well.
Response:

Par the lease agreemant, this is the respanalbliity of the lessor

Concam (No Oplnion):
Customer expressad a concem thal summer residents had not retumed 1o the area yat and would not have an opportunity 1o ask questions or raise concerns.
Reasponse:

There are a8 number of posting requiremants and commaent periods before any final decision or Impigmentation would be made. All custorners will have
sovaral opportunities to ask questions and make comments

Concam (No Opinion):
Customer submilted 2 page latter titled Dear Uncle Sam.
Responsa:

Tha letter has been anterad Into the official record,

Concern (No Opinion):

8. Cuslomer suggested considerationi {o close Alder Creek Post Office Inslead because the lacllity is located less than two miles from (he Foresipont Post Offica
and I less profitable; serving a smaller area,

Rasponse:

Post Qffice with an incumbant Postmaster can not ba studied for discontinuance.

Concern (No Opinion):
9 Customer suggested to save money sel up small wind wWwrbines atop Posl Otfics acioss Amorica, hus providing inexpensive energy and providing jobs to
American workers.

Response:

Yaur commprnts hava been duly noted and added 1o the official record,
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Concem (No Opinion):
Customers askad why their post offica was belng discontinued whlle othera were retained
Response:

Post offices are reviewed on a case-by-case basis, Whan thers is a vacancy in a small office, it Is customary to conduct a study of the business activity and
investigale the feasibility of previding service by allemale means.

Concarn (No Opinion).
Customers expressed concern aboul having to ecact a rural mallbox
Response:

Customers are nol required 1o erect rural mallboxes. Customers may recelve PO Box service from the Foreatport Post Office located 7.0 miles away

Concemn (Na Opinion):
Customers expressed concem for loss of community identity
Response:

A community's (dentity derivas from the Interest and vitality of s residents and theit use of its name. The Postal Service is helping 1o praserve community
identity by continuing the use of the Woodgate Post Office name and ZIP Code In addresses and in the National Five-Digl ZIP Code and Post Office Directory

Concern (No Opinion):
Customers expressed concern for those customers with disabllites who are not able to go (o Forestpant Past Olfica 10 plek up thair mall
Response:

Customers are nol required to traval 1o another post office to recaive mall or cbtain retall sarvices, These services will be provided by the carrier o a
roadside mailbox located ciose to customers' residences. In hardship cases, delivery can be made Lo the home of a customer. Changes In the type of
delivery are considered where sarvice by existing methods would impose an extreme physical hardship for an Individual customer. Any request for a change
In delivary method must be submitted in writing to the Forestport postmaster.

Cancam (No Opinion):
Customers expressed concem over lha apparent lack of Inlarest by the Poslal Service far tha needs ol the community
Response:

Tha Postal Service ls required to provide each community with regular and eflective servica, using the most cost efficient means possible. The praposed
allemate delivery service will meat the malling and service needs of the community in a more cost effective mannar.

Concam (No Opinion):
Customars expressed concarn that postal employees al the Foresiport Post Office are rude
Response:

Employee courtesy Is always a concern of postal managers. Poslal employees recelve perlodic inatructions regarding employee courtasy. We do not
condone our ernployeas’ axecution of thelr duties in an unprofessional or discourteous manner. This concem will be conveyed to tha postmaster by tha

managert, posl office opgrations,

Concern (No Opinion):
Customars felt the post office should remain open since thay paid taxes
Rasponse;

The Postal Service Is not supported by tax dollars and mus! meet expensas by revenue Il generates. Operational savings for the Postal Service contribules in
tha long run 1o stable postage rates and savings for customers.

Concern (No Opinfon):
Custormers questicned the economic savings ol the proposed disconlinuance
Respanse:

Carrlor survice ls more cost-elfective than maintaining a postal faciiity and postmastar position, The Postal Service estimates an positive annual savings,

Concarm (No Opinion):
Customers said they would miss the special atlentlon and assistanca provided by the personnel al the Woodgale Post Office.
Response:

The Forastoprt Pest Office will continue o provide courtbous and helpful service. Special assistanca will be provided as needed
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Concem (No Oginion)
Custornars wan'ud to know why the customor lines wem so long al the Forestpor! Post Offica
Response:
The Forestport Post Office serves a much larger community and has a heavier relall window workload. This copcem has bean brought to the attention of the

Foresipor! postmaster socan monilor window operations and ensure thal customers do not have an unreasonable wall to obtain services. The carrier can
provide retall services, alleviating the nead for cuslomars o go o the post office for service.

Concern (No Opinion):
Customers were concamed aboul growth in the community
Response:

The growth of a community does nol deperd on the location of a pos! office. Based on Information oblained by the Postal Service, it was determined thal
there has been minimal growth in the area in recen! years. Carrier service will be able 1o accommodate future growth.

Concern (No Opinion).
Cuslomars were concerned about loss of employment in the community
Response:

The postmaster position is vacant and there Is no guaranise that any replacement postmaster would be from the community.

Concem (No Opinion):
Customers wara concemed about mail security
Response:

Customers may place a lock on their mailboxes. The mallbox must have a slot large encugh (o accommodale the customer's nomal daily mall volume, The
Postal Sarvice does nat open mallboxes which are locked and does not accept keys for this purpose.

Concern (No Opinion):
Customars wera concemad about obtalning servicas from (he carrler
Response:

Retall services provided at the post office are available from the carer. Most transactions do not require mesting the carrier at the mallbax. Stamps by Mall
and Money Order Application forms are avallable for customar convenience, Listed below are some services avallable from the camer and how 1o obtain them

PURCHASING STAMPS BY MAIL

Tha Stamps by Mall Program provides customers the opportunity 1o purchase slamps, envelopes, and postal cards by using Form 3227-R, Stamp Purchase
Ordar (Rural), avaliable rom the post office or the carrier, Commamorstive gtamps and stamp collecting products are also available, The customer
addressas the postage paid order form envelope, encloses payment by personal check or postal monay order made payable to tha US Postal Servics, and
maits the form {postage-free) or leaves it In the mailbex for the carrier lo pick up. Most orders are processed overnight, and some Immediately

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carmer at the mallbox, compleling an application, and paying the carrier {in cash) the price of the
maney order, plus the fee. The carrier gives the customer a receipt for the application. The money order s completed when the carrier returns to the post
office, and a money order recelpt s lef in the customer's mallbox on the nexi delivary day. Mos! customens provide the carrier with a stamped,
sell-addressed envelope in which the completed money order s malled to its destination. i customers prefer, the completed money orders will be returned

for verification on the nex! delvery day.

SPECIAL SERVICES
Special servicas such as cartified, registered, Express Mall, delivery confirmation. signature confirmation, and COD may be obtained from the carrier by
lsaving a note In the mailbox, along with the appropriate payment. The carrler will provide the services that day and leave a cuslomer recaipt in the mailbox

on the next delvery day

HOLDING MAIL
Customers wha will be away for an extended time, such as a vacation, may request that thelr mall be held al the post office during their absence. Upon

retum the customer asks the post office 1o resume defivery.

Concem {No Oplnlon):
Customars were concarned about senior citizens
Response:

Carriar service Is banaficlal to many senior citizens and those who face sped‘ai challenges because the carrier can provide delivery and retall services 10
Customens do not have 1o make a special trip 1o the pos! office for service. Special provisions are made for hardship cases or spacial customer neads. To

request an excaption for hardship delivery, cuslomers may contact the Forestpor! postmaster for more Information,

Concem (No Opinion):
Customers wera concermned about the loss of a gatharing place and an Informabon cenler.
Responsa:
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Hesidents may continue [0 meel intormally, so0atze, and snarm inlormAaton & ne oner DUSINESSes, cChurches and resiaances in 1own,

Concemn (No Oplnion):
Customers were concermned aboul the mallboxes being damsged by snowplows
Responsea:

Piaase contact the Foresiport postmasior 10 delermine the proper mailbox location and instaliation method that would help alleviate this concem, Placing the
malibox on a long, swinging, horizontal pipe s one method often used to avold damage by snowplows.

Concem (No Opinion);

No Concem
Rosponsao:

Concern (No Oplnian):

You expressed a concemn Lhal they requestad and were danled rural delivary service

Response;

Therae are several guidelines which must be met prior to a road being approved for delivery, The road (o be traveled must be al least 14 feel wide and
maintained al afl times of the year. It cannat dead end in a private driveway even il the drive Is maintained by a municipality, There must be a suitable turning
point provided for the carrier, praferably with na backing. If backing is involved, there are othar guldelines o adhere Io. If backing |s necessitated, the
Postmaster must varify it is In a low-traffic area and there are no children In the immediate vicinily on a regular basis, There must also be a minimum of one
family per one-hall mile of travel.

Concem (No Oplnlon).
You were concomned aboul having 10 bravel 10 anather posl office for service
Response:

Services provided at the post office will be available from tha carrisr, and customars will nat have lo travel o anothor post office for sarvice. Mos!
transactions do not require meeting the carrier al the matibax. Stamps by Mall and Money Order Application forms are avallable lor customer convenience
Based on customer feedback regarding cost associate with travel, the Postal Service Is also reviewing the possibility of a Village Post Office. If applicable,
this would afford the community a chanca to keep their PO Boxes in a centralized location within the community,

Nonpostal Concemns
Tha following nonpostal concerns were expressed

Concern (No Opinion):
Customer expressad a concern aboul Lha fibrary sharing the waler well and supply with the post office ang therefare closure wollld require a naw well,

Response:
Per tha jeass agreament, this (s the responsibility of the lessor

Concern (No Opinian):
Cuslomer expressed a concem abou! the loss of the commuaily bulletin board al the Post Office.

Response:
Many rotall outiels and grocery stores are now displaying a public bulletin board In which tlems can be posted for sale, and\or los! and found items can be

posted. and a variety of ather information,

Concern (No Opinion}:

Customer axpressed a concam thal the Fire Deparment leasss the building lo tho Postal Service and in turn usas the lease money to purchase naew trucks,
With the loss of incoma, the local taxpayer will have to make tha difference lo finance emergency sarvices for the community.

Response;
It & final decision s made o close the post office we will abide by the lerms of the lease

Goncarn (No Opinion):
Customat submitted a map {or the official record.

Response:
The map has been enterad into the record.

Concer (No Opinlon):

Customers expressed concem for loss of community idenuty

Response:

A community's idantity derives from he interes! and vitality of its residents and their use of its name. The Postal Service Is helping lo preserve community
tdentity by continuing the usa of the Woadgatn Post Office name and ZIP Code In addresses and In the National Fiva-Digit ZIP Code and Post Office Directory
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Concem (No Opinion):

Cuslomers fait the loss of a post offica wauld have & deldmental efiect on the business community

Response.

Businesses ganerally require regular and effective postal services, and these will alwaya be provided to the Woodgate Pest Cffice community. There |s no
indication that the business community will be adversely affected. Questionnaire responses revealed thal customers will continue to use local businesses if
the post office Is discontinued

Concam (No Opinion):

Customers were concernad aboul the loss of a gatharing place and an informaltion center.

Response:
Rasidents may conlinue 1o meal informally, soclalize, and share information al Ihe olber businessas, churchas and residences in lown
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Postal Service Customer Community Meeting Analysis

(calegonze customer concerns as postal or nonpostal and provide the Posial Service respense for each.)

Postal Concerns

1.

Concem (No Opinion):

You were concemed aboul having 10 travel to another post office for service

Response:

Servicas provided at the post office will be available from the carrier, and customers will not have to travel to another
post office for service. Most transactions do not reguire meeting the carrier at the mailbox. Stamps by Mail and Money
Order Application forms are available for customer convenience. Based on customer feedback regarding cost associate
with travel, the Postal Service is also reviewing the possibilily of a Village Post Office. If applicable, this would afford the
community a chance to keep their PO Boxes in a centralized location within the comimunity.

Concern (No Opinion):

Cuslomer expressed a concem about package delivery and pickup

Response:

Rural carriers will dellver packages that fit in your rural mail box, if the package does not fit in the mail box, \he carrier
will deliver the package up to ¥ mile off of the line of travel, at a designated place, such as on your porch or under a
carport.

Concem (No Opinion):

Customer expressed a concern about their 811 address °

Response:

911 addresses are generally given by the county's 811 coordinator. The Postal Service does not establish 811
addresses. Any questions concerning your 811 address should be directed to the county's 811 coordinator.

Concem (No Opinion):

Customers asked why their post office was being discontinued while others were refained

Response:

Past offices are reviewed on a case-by-case basis. When there is a vacancy In a small office, it is custemary to conduct
a study of the business activity and investigate the feasibility of providing service by alternate means.

Concem (No Opinion):

Customers expressed concem for those customers with disabilities who are not able to go to Forestport Post Office 1o
pick up their mail

Response:

Customers are nol required to travel to another post office to receive mail or obtain retail services. These services will
be provided by the carrler to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can
be made to the home of a customer. Changes in the type of delivery are considered where service by existing methods
would impose an extreme physical hardship for an indivigual customer. Any request for a change in delivery method
must be submitted in writing to the Forestpon postmaster.

Concem (No Opinion):

Customers felt inclement weather and poor road conditions might impede delivery

Response;

Both inclement weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the
carrier is required to provide a vehicle of adequale size, equipped with necessary equipment (chains or snow tires,
waming lights or signs, etc.) to serve the route safely and efficiently and in accordance with federal, state, and local
motor vehicle laws and regulations.

Concern (No Opinion):

Customers questioned the economic savings of the proposed discontinuance

Response:

Carrier service Is more cost-effective than maintaining a postal facifity and postmaster positior. The Postal Service
estimates an positive annual savings.

Concern (No Opinion):

Customers were concerned about mail security

Response:

Customers may place a lock on their maldboxes. The mailbox must have a slot large enough to accommodate the
customer's normal dally mail volume. The Postal Service does not open mailboxes which are locked and does not

accept keys for this purpose.

Concem {No Opinion):
Customers were concerned about a change of address
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UNI/TED STATES

7 POSTAL SERVICE

May 20, 2011
RE: Woodgate NY
Memo to the record. This is a place card for item 26 Community meeting letter (If community

meeting held prior to guestionnaire) Meeting was held after questionnaires were sent.
Reference item 21.

Wz:tﬁne :7;97nl7_faj/

Nadine Tremblay
Post Office Review Coordinator
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POSTAL SERVICE

RE: Woodgate NY
Docket# 1388180-13494
Item 27

Page !

June 27, 2011

Memo to the record: On 06/24/11 a petition with 693 signatures requesting the Postal Service
not close the Woodgate Post Office and to reappoint a postmaster was received from Woodgate
Citizens Committee.

On 06/27/11, an acknowledgement was mailed to Woodgate Citizens Committee, PO Box 52,

Woodgate, NY 13484-0052 informing Woodgate Citizens Committee the petition and was
received and has been added to the official record.

Jﬂ?) e m/j{ﬂ (173-7

Jane Wolfgang
A/Optimization Coordinator



B 705721 servicE DOCKET NO, oo~ ™~ —F
' 2

ITEM NO. le =

PAGE ——

June 27, 2011

Woodgate Citizens Committee
PO Box 52
Woodgate, NY 13494-0052

Dear Woodgate Citizens Committee:

The United States Postal Service is in receipt of the recently submitted petition containing 693
signatures requesting the Postal Service not close the Woodgate Post Office and to reappoint a
postmaster. The documentation has been added to the official record.

In answer to the Committee’s comment on closing Post Offices would only save .07% of the
Postal budget. The Postal Service has developed and begun implementing a range of cost-
reducing initiatives. These include: consolidating operations, adjusting delivery routes,
restructuring administrative and processing functions and closing district offices. We also have
introduced several new products and services, including Prionty Mail Flat Rate boxes and Adult
Signature service, in an effort to grow revenue.

The Postal Service of the future will be smaller, leaner and more competitive. But il will continue
to dnve commerce, service communities and deliver value.

As a self-supporting government enterprise, the Postal Service receives no tax dollars. It relies
solely on the sale of postage, products and services to pay for operating expenses. Revenue
generation is a matter of business survival.

Thank you again for your interest and support of the United States Postal Service.

Sincerely,

e

\?j‘;w\ Y\ (ﬁ(“(‘(\\‘(\

Jane Wolfgang

A/Post Office Optimization Coordinator
USPS

Albany District

30 Karner Road

Albany NY 12288-9996
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page OptionalPlComment Form
Following are comments [ wish to make concerning the proposed discontinuance of the
WOODGATE Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

Unfavorable - Attached is a petition containing
638 signatures (49 pages) of citizens who are served by the
Woodgate Post Office requesting you not to close our rural
office and to reappoint a postmaster

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

Closure would affect the 650 citizens that have signed the
attached.

Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

[N

Solve your pension issue, stop a public relations camPaign of
closing rural offices by trying to show savings when in fact
these office closings will affect 0.7% of your budget.

Woodgate Citizens Committee b . President
Name of Postal Customer Sig%ﬁrc of Postaf Customer

PO Box 52
Mailing Address

Woodgate, N.Y. 13494 6-20-11

City, State, and ZIP Code Date
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We the undersigned request that the United States Postal -

Service not close our rural Post Office in Woodgate, New
York 13494,
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We the undersigned request that the United States Postal
Service not close our rural Post Office in Woodgate, New

York 13494.
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We the undersigned request that the United States Postal

Service not close our rural Post Office in Woodgate, New
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We the undersigned request that the United States Postal
Service not close our rural Post Office in Woodgate, New

York 13494.
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We the undersigned request that the United States Postal
Service not close our rural Post Office in Woodgate, New
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We the undersigned request that the United States Postal
Service not close our rural Post Office in Woodgate, New

York 13494,

NAMTE *_, ADDRESS
/‘?g:ﬁzi%/f"'é‘{’}zm}— /7/4/7 /(/ i /z//’/ /Z// IS YT LS
i Fhug ot Gampory L »2 31537 | frustpat m .
/9% /I 3 \—34.918/ #4 2. C)‘-\(_;CJ“ éﬁf\_?? MNar

/mum 9 Qi/(u //M/ 553 Slelde &5 “opesiport
u}\/ o</ ((/J Q 8 e

b aooowu A ”@V--(Qg'ﬁ?‘ }/(R\

70/\/})\*“‘ wh(? , g3 by éfwé f‘< /5 perel
s 5 gt W ﬂwg

)
/i:,«/sﬁ f(}) kd [ —-(’ //'Q/

f) f P (_ hf/ﬂ\ ’7/( 24

{27 a 1
%7 M&Jm - BT 22 feesTrer W,

Leng (A4 //,.{ (sedYad A/
G ﬂbfé Ml av— 2¥0 7 ¥4 /

2 andva My Woodgate, \|Vp 1404
Zf;#ﬂﬁﬂ’)/@ (Jﬁﬂfm 10309 Norfon 2 ﬁm/ 1, /V/ /333%
;—__——V\Q'L M/J/’;"“b“’\ 1%57( §,*f—.§:'}'c_ 2(({ UH‘(('L kfd/%l)

Z[\‘ h/\% \‘_}\Umg Q ﬁ{g hé-z.LS_s?._. [[HLL- OH&{ /A]L’ A—’y



DOCKET NO. 12§3 180~ 1314
ITEM NO. Y
PAGE _ \

We the undersigned request that the United States Postal

Service not close our rural Post Office in Woodgate, New
York 13494,
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We the undersigned request that the United States Postal
Service not close our rural Post Office in Woodgate, New
York 13494.
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We the undersigned request that the United States Postal

Service not close our rural Post Office in Woodgate, New
Tork 13494.
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We the undersigned request that the United States Postal
Service not close our rural Post Office in Woodgate, New

York 13494,
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-
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We the undersigned request that the United States Postal

sService not close our rural Post Office ia Woodgate, New
York 13494.
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We the undersigned request that the United States Postal
Service not close our rural Post Office in Woodgate, New

York 13494,
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We the undemigned request that the United States Postal
Service not close our rural Post Office in Woodgate, New

York 13494.
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We the undersigned request that the United States Postal
Service not close our rural Post Office in Woodgate, New

York 13494,
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We the undersagned request that the United States Postal

Service not close our rural Post Office in Woodgate, New
York 13494,
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We the undersigned request that the United States Postal
Service not close our rural Post Office in Woodgate, New
York 13494.
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We the undersignéd request that the United States Postal

Service not close our rural Post Office in Woodgate, New

York 13494,
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We the undersigned request that the United States Postal
Service not close our rural Post Office in Woodgate, New
York 13494,
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We the undersigned reguest that the United States Postal

Service not close our rural Post Office in Woodgate, New
York 13494,
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We the undersigned reguest that the United States Postal
Service not close our rural Post Office in Woodgate, New

York 13494,
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Carasine Wekselbaury

Cffics of Senalor Charles Schumer, NYC
767 hird Avenve, Skite 1702

NewrYork, NY 10017

i212) 485 4430 (tal )

[212. 486 8521 {direet)

(212 486 7693 (fax)
Caronne_wekselbaum@echumer.senate.gov
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lune 8, 2011

Matita Hines
Office of Government Relations
Un¥ed Srates Posial Service
475 L'Enfan! Plaza, SW
Washington, DC 20260
Re¢: John Isley
PO Box 52
Woodgate, NY 13494

Dezr Ms. Hines:

I am writing on behalf of my constituent, John [sley, regarding an issuc that falls under
the-junisdiction o the United States Postad Service. Any assistance or informaticn you could
provide would be greatly appreciated.

For your revisw | have attached the related correspondence. | krow I can count on your
coeperation in reviewing the self-explanatory material and advising me of your {indings as

expeditiously as possible. You may call Caroline at my NYC Office at 212-486-4430 if therc
arcany questions Thank you for your assistance in this matter.

Sincercly,

 hut, Sele

Charles £. Schuimer ™
LUnited States Scnator
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g\% Mr. John Ialey
» PO box §2
-7_) Woorlyste, NY 13494-0081
P —

Senator Charles E. Schumer
757 Third Avenue
Suite17-02

New:York, NY (0017

Dear Senator Schumerr;

RE: Docket #1388180-13494-Waoodgete NY

The 'J.S. Pastal Service has informed your constituents who (ive and/or work in the community of
Waodgate that thely Post Office. the Woodgate Post Office. wlll be closed.

As yDu may know, current law prohibils the Postal Service from closing or consolldating a Post
Offire solefy becauss the indhvidual Post Office may have expenses that exceed revenue. Congress
has ereated this safeguard agalnst rerminating a Post Office for two reasons. First. the law protedts
smak and rural communities — postal-dependent atess - from wholesale Post Office closures that
will have a dramatic adverse Impact on the communlties. Second, Post Offices are part of »
univarsal communlcations network. Each unit cannot be evaluated Independently. ince revenue
for 1 mall plece mey be earmed in one community end the value added In delivery is accrued In
another. In order ro ensure nondisaiminatory mell service throughout the natlon., Congress
obligates the Postal.Service (o provide 8 maximum degree of effective and reguler mall cervice 1o
rura: areas, communlities and small towns where Post Offices are not self-sustaining. In our view.
the onal Service's'proposal to close the Woodgate Post Office will reduce mall service to your
con-tituents and cxuse adverse effects to our communlty. It {5 also Important to note that,
accerding to the fostal Regulatory Commlission. masintaining all small and rural Post Offices
amaunts to less than 0,7% of the Pastal Service's aperating budget.

TherPostal Service may propose a number of unacceptadle options to placate - none of them are
acceptable, The Postal Service may propose to replace our Post Office with a “cammunity postal
unit®. This type o leased or sub-leased privetized operation tends to hire unquallfied warkers.
whe will underminz the sanctity of our mall. Moreover, once these units replace a Post Office. the
ramiory protectioms providing nondisariminatory mall service sre null and void. Another option
the Postal Service mey propose Is the creation of rural or ¢luster box service. Clearty, this Is not
the type of service envisioned when Congress required the Postal Service to provide “a maximum
degree of effective and regular mail service to rural areas, communities and small towns™,
Moreover. this type of service would require us to aweslt the letter carvier at cur mail box to
recelve postal services. which could Include certified mall, express mail. and postal money orders,
If mall must be sigrned for, we would need to travel to the ciosest “teal”™ Post Offtce which Is miles
awwy. Finally. the Postal Service may propose to consolidate our Post Office with another Post
Offce, We wil! lese our community identlty and the consolidation would have dramatlc impact
UPC N CUP COMMUNty's econoimy. ’

\We appreciate your conoerm about your constituents in \Woodgste, and hope thal you wilf
aggresslvely fight ta protect the \Woodgate Post Office from closure.

Respectfully,

e
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June 29, 2011

The Honorable Charles E Schumer
United Stales Senalor

757 Thwrd Avenue, Suite 1702

New York, NY 100172013

Dear Senator Schumer:

This Is in response to your June 8 correspondence on behalf of Mr. John Isley of Woodgate,
regarding the Post Office in that community.

Thank you for sharing Mr. Isley's concerns. As you are aware, the U.S. Postal Service receives
no lax dollars for operating expensas, and relies on 1he sale of postage, products and services
to fund its operalions  As a result of dramatic declines in mail volume, the Postal Service
continues to experience significantly reduced revenue. In fact, over the pasl five years, mail
volume has declined by 43.1 billion pieces, customer visits have decreased by 200 million,

and retail Iransactions have diminished by $§2 billion. In order to sustain universal mai service
o the Amencan pecple, we are laking every action within our control to cut costs and streamiine
operalions across the organization.

Albany Distnct officials confirm that the Woodgate Post Office is being studied for possible
disconfinuance. The study is ongoing, and no final decision has been made. Please be assured
that pestal officials are devoting careful atfention to this study, and customers will be notified in
advance of any changes thal may affect service in lheir area.

During this process, postal managers will consider the effecl on the communily and postal
employees, the ability to provide a maximum degree of effective and regular postal services

to the affected community, and potential economic savings. Customers of an office censidered
for clusing are provided opportunities, through questionnaires and public meetings, to share
Iheir concerns and views both on the action and on mail service alternatives. Before the Postal
Service makes a decision to close or consolidate an independent Post Office, we comply with
all the slipulalions mandated by federal Jaw. All final docisions are subject lo review by the
independent Postal Regulatory Commission, and the discontinuanco procedures contained

in Title 39, United States Code, are exerciscd before an independent Post Office can bea
permanently closed. If an office is closed, the office name is retained for use in local mailing
addresses 0 preserve community [Benilly



DOCKET NO. | 3B ¥ 130~ 1949

ITEM NO. Ly
PAGE =

Page 2

Please be assured that any decision to discontinue operations at the Woudgate Post Office will
carefully balance our universal service responsibility and our statutory duty to aperate in an
efficient manner Consideration of such matters will help ensure that the Poslal Service furnishes
a maximum degree of reqular and effeclive postal services to the community well inlo the future.

Thank you for writing. If | can be of assistance i the lulure, please et me know.

Sincerely,
n iu
1 4e Tk,
(signcd)

Ken Currier
Manaqger, Government Relations
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Yo Marita Hines From:  Caroline Wekselbaum

of USPS Phoner 212 486 6621 (my direct line)

Fax: 202 268 4977 Pages 3, inCluding cover

Re: Karen Dwyar Date:  July 22, 2011

O urgent O For Raview [ Plesse Comment (T Pleasa Reply O Please Racycle

@ Comments:

Thark you for looking into this case. Pleass let me know if you have guestions.

Carofine Wekselbaum

Office of Senator Chanes Schumer, NYC
757 Third Avenue, Suike 1702

New York, NY 10017

(212) 486 4430 (te!

{212) n£6 66821 (Girect

(212) 486 7693 (fax)
Caroline_wekseibaum@schumer.sanate.gov
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Marrta Hines

Offize of Government Relations

United States Postal Service

475 UEnfant Plaze, SW

Washington, DC 20260
Re: Karen Dwyer
PO Box 45
Woodgate, NY 13494

Dear Ms. 1lines:

j am writing on behalf of my constituent, Karen Dwyer, regarding an issuc that falls under
the Gurisdiction ofthe United States Postal Service. Any assistance or information you could
provide would be greatly appreciated.

“or your revicw | have attached the related correspondence. | know J can count on your
cooperation in reviewing the self-explanatory material and advising me of your findings as
expeditiously as possible. You may call Caroline at my NYC Office at 2]12-486-4430 if there
are any questions. Thank you for your assistance in this matter.

Sincerely,

Cllades Sy,

Charles E. Schumer
Untted States Senator
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Senator Charles E. Schumer
757 Third Avenue

Suitr 17-02 .

Nesy York, NY 10017

Desr Senator Schumer:

RE:1 Docket #1388180-13494-Woodgate NY

The U.S. Posta! Service has informed your constituents who live and/or work in the community of
Wcodgate that their Post Office. the Woodgate Post Office, will be closed.

As you may know, current law prohlbits the Postal Service from closing or consolldating o Post
Office solely because the Indlvidual Post Office may have expenses that exceed revenue. Congress
hastcreated this safeguard against terminating a3 Post Office for two reasons. First. the law protects
small and rural communities — postal-degendent areas.— from wholesale Post Office closures that
wil: have a dramatic adverse impact on the communities. Second, Post Offices are part of a
unlwersal communications network. Each unit cannot be evaluated Independently, since revenue
for-a mall piece may be eamed in one community and the value added In delivery Is accrued in
ancther. In order to ensure nondiscriminatory mail service throughout the nation, Congress
obligates the Postat Service to provide 8 maximum degree of effective and regular mail service to
sural areas. communities and small towns where Post Offices are not self-sustaining. n our view,
thes Postal Service's proposal (o close the Woodgate Post Office will reduce mail service to your
corstituents and cause adverse effects to our communify. It Is also important to note that,
according to the Postal Reguletory Commission. maintaining ali smell and rural Post Offices
amounts to less than 0.7% of the Postal Service's operating budget.

The Postal Service may propose a number of Unacceptable options to placate - none of them are
acceplable, The Postal Service may propose to replace our Post Office with a “community postal
unPk”. This type &f leased or sub-leased privatized operstion tends to hire unqualified workers.
wid will undermine the sanctity of our mall. Moreover, once these units replace a Post Office. the
statutory protections providing nondiscrimmatory mal service are null and vold. Another option
the* Postal Service may propose is the creation of rural or cluster box service. Clearly, this is not
the type of service envisioned when Congress required the Pgstal Service to provide “a maximum
degree of effective and regular mail service to rursl areas, communities and small towns”.
-Mcreover, this type of servica would require us to await the letter carrier at our mail box 10
receive postal services, which could include certified mail, express mail. and postal money orders,
If r23il must be signed for, we would need to travef to the closest “real” Post Office which is miles
away, Finally, the Postal Service may propose to consolldate oir Post Office with another Post
Oftice. We will lose our community identity and the consolidation would have dramatic impact
uprn our communlty’s economy.

We appredate your concern about your constltuents in Woodgate, and hope that you will
aggressively fight to protect the Woodgate Post Office from closure.

Respectfully.

@J (.wa—-
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August 23, 2011

The Honorable Charles E. Schumer
United States Senator

757 Third Avenue, Suite 1702

New York, NY 10017-2013

Dear Senator Schumer:

This is in response to your July 22 correspondence on behalf of Ms. Karen Dwyer of Woodgate,
regarding the Post Office in that community.

Thank you for sharing Ms. Dwyer’s comments. | recognize your inlerest in ensuring that all of
your constituents continue to have convenient access to essential postal services. As you are
aware, the U.S. Postal Service receives no tax dollars for operating expenses, and relies on
the sale of postage, products and services to fund its operations. Over the past five years our
customers' needs have changed dramatically—mail volume has declined by 43.1 billion pieces,
customer visits have decreased by 200 million, and retail transactions have diminished by $2
billion. !n addition, more than 35 percent of the Poslal Service’s retail sales are now conducted
in expanded access locations outside of traditional Post Offices. In spite of this, the Postal
Service has an extensive retail network of nearly 32,000 Post Offices, stations, and branches
that has been virtually untouched.

Accordingly, the Postal Service is currently evaluating its retail network {0 ensure il is correctly
aligned to reflect changes in mail volume and customer demand. When studying the existing
retail infrasiructure, the Postal Service examines the effects of a proposed discontinuance on
the communily and postal employees, the abilily to provide 2 maximum degree of effeclive and
regular postal services to the affected community, and potentiai economic savings. Customers
are provided opportunities, through questionnaires and public meetings, to share their concerns
and views both on the proposed action and mail service aliernatives. Before the Postal Service
makes a decision to close or consolidate an independent Post Office, we comply with all the
stipulations mandated by federal law. All final decisions are subject 1o review by the independent
Postal Regulatory Commission, and the discontinuance procedures contained in Title 39, United
States Code, are exercised before an Independent Post Office can be permanently closed. If an
office is closed, the office name is retained for use in local mailing addresses to preserve
community identity.
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Proposal Checklist
Responsiveness to Communlty Postal Needs

Tell what we are doing and why.

Is reason for discontinuance justified and documented in the record?

If suspended, whal type of allemnate service customers are now receiving?

Reason for vacancy and information on postmaster/OiC

Number of customers and type of service they received and will receive.

Hours of service, daily window transaction average, number of permit mailers, and postage meter
USETS,

Last three fiscal years of revenue and revenue units.

Decline in service workload/reduction in EAS level, if appropriate.

Nearest Post Office, affice level, miles away, hours of service, number of Post Office boxes
avallable.

Administrative/emanating office — office fevel, miles away, hours of sesvice, number of Post
Office boxes available.

If the nearby/administrative Post Office has a different Post Office box fee schedule, this is stated
in the proposal.

Preproposal activities — questionnaires: number of favorable, unfavorable and no opinion
responses must equal the tolal number of guestionnaires returned. List customer concerns and
Postal Service responses.

Community meeting. Number of customers who attended, cusiomer concerns, and Postal Service
responses.

Informalion on petitions and congressional inquiries included with Postal Service responses.

Revised proposal states dates and (ocations the proposal was posted for 60 days. Number of
comments recefved, customer concemns and Postal Service responses.

Advantages and disadvantages of propcsed allemale service.
Any other pertinent information concerning Postal Service needs.

Effoct on the Communlty

Brief background of ares, community government, population, etc.

Number of businesses, religious institutions, schools, (ocal govemment offices, social
organizations, etc.

Was Post Office used as meeting place?

Was Posi Office a sheller for a bus slop?

Did the Post Office have a pubiic bulletin board?

Were govemment formns available at the Post Office?

Did the Posl Office provide assistance to senior ¢ilizens, persons with disabifities, etc.?
What is the historical value of the office?

Is an address change necessary?

Will the community identity be preserved?

What are the growth trends (flat, up, down)?

Were any olher nonpostal items identified?

Effect on Employees

Paragraph explaining about postmaster vacancy/OiC/other career ang noncareer employees of
the office. If a posimaster or other employees are reassigned this must be explained and tell
whether the reassignmenis are voluniary.
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Section VIl

Checklist Completed By‘

N/

Economic Savings

A statement of annual savings includes a breakdown as follows:
Postmasier salary (EAS-___, Minimum, no COLA)

Rental costs, excluding utilities

$
Fringe benefits 33.5% $ |

$

$

Total annual costs

Less estimated cost of replacement service - {

Tolat annual savings $ 7 —

will be/was incurred for installation of CBUs and parcel lockers.
Is postmasier salary based on the minimum salary without COLA?
Does posimaster salary reflact the current office evaluation?

Other Factors

The Postal Service has identified no olher factors for consideration (if appropnate).
List other factors as appropriate.
Other factors when replacement service is a CPO.

Summary

The proposal must include a brief summary that explains why the closing or consolidation is
necessary and an assessment of how those factors supperting the need {or change outweigh any
negalive factors. In laking competing considerations into account, (he need to provide a maximum
degree of effective and regular service must be paramount.

Notlces

Appropriate notice i3 made that this is a proposal and not a final determination. If a final
delermination is made to disconlinue the office, information on the appeal process will be provided
at that time.

Szt zel,

Investigative Coordinator

Rewviewed and Certified By:

! Date

Ry Nz oy 5/24/20,

District PO Review Coordinator

V Date
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UNITED STATES
POSTAL SERVKE»

05/24/2011

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 L'ENFANT PLAZA SW RM 10804
WASHINGTON DC 20260-3500

SUBJECT Posling of the Proposal to Close
the WOODGATE Pos{ Office
Docket No. 1388180

This is to advise you that on 05/25/2011, | will post for public comment a proposal tc close the WOODGATE Post Office in Oneida,
Congressional District No. 23.

if you have any questions, please call NADINE TREMBLAY District Review Coordinator al {518) 452-4085.

EDWARD PHELAN
District Manager
ALBANY PFC District

cc: Manager, Custormer Service Operalions
Area Manager, Public Affairs and Communications

Enclosures: PS Form 4920
Proposal
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UNITED STATES
’E POSTAL SERVICE«

05/24/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letler of Instruclions Regarding Posling of
WOODGATE Proposal
Dockel No. 1388180 - 13494

Please post the enclosed proposal to close the WOODGATE Post Office in the lobby. The proposal musl be posted in a prominen
place from 05/25/2011 through close of business on 07/26/2011. The posling must lasi at least 60 days and the first day does not
count.

Round-date stamp the cover of the proposal on the date of posting and on the dale of removal. Also, posl the “Invitation for
Comments" next to the proposal and round-date stamp it in the same manner.

Additional copies of the proposal and comment forms are enclosed. Provide them to customers upon reguest.

Also enclosed is the official recard on which this proposal is based. Cusiomers may read it; however, they may not remove it from
your office. When a customer requests a copy of the record, provide it upon payment of any fees prescribed in AS-353 Guide to
Privacy and the Freedom of Information Act. If you do not have photocopy equipment, take the customer's name, address, and
telephone number and contact the district for a copy of the record.

At the expiration of the posting penod, further instructions will be provided. ! there are any questions, please conaci me at (518)
452-4085.

NADINE TREMBLAY
Post Office Review Coordinator
ALBANY PFC District

Enclosures PS Form 4920
Proposal
Invitation for Comments
Comment Forms
Officlal Record
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Date of Posting: 05/25/2011 Date of Removal' 07/26/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE WOODGATE, NY POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE

To the customers of the Woodgale Post Office;
The Postal Service is considering the close of the Woodgate Post Office for reasons stated in the accompanying proposal.

During (he 60-day posting perlod from 05/26/2011 through 07/26/2011 you are invited to provide written comments. Comments will
be most helpful if thay offer specific opinions and {nformation favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are avaitable upon request at the Woodgate Post Office. If you choose lo use
the optional comment form and need additional space, please atlach additional sheets of paper.

Please retum the comment form to:

NADINE TREMBLAY
30 KARNER RD
ALBANY, NY 12288-9892

For more information, you may call NADINE TREMBLAY at (518) 452-4085 or wrile to the above address,

Thank you for your assislance.

BRIAN SHEPARDSON
30 KARNER RD
ALBANY, NY 12288-9992
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Date of Posling: 05/25/2011

Posting Round Date

Dale of Removal: 07/26/2011

Removal Round Dale.

PROPOSAL TO CLOSE
THE WOODGATE, NY POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1388180 - 13494
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1. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Woodgate, NY Post Office and provide delivery and retail servicas by rural route
service under the administrative responsibility of the Forestport Post Office, located seven miles away.

The postmasler position became vacanl when {he postmaster is reassigned on Oclober 02, 2009. Since the postmaster vacancy
an OIC has been installed to operate the office. Postmasier level ang office service hours are delermined by a workload analysis
which includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: This is a management initiated study
to determine if reqular and effeclive service can be provided Ihrough altemate channels.

The Woodgate Post Office, zn EAS-11 level, provides service from 08:00 to 12:00 and 13:00 to 16:45 Monday - Fridgy , 08:00 to
10:30 Saturday and lobby hours of 08:00 to 17:00 on Monday - Friday and 08:00 to 11:00 on Saturday to 126 post office box or
general delivery customers and 96 delivery customers. Relail services included the salé of stamps, stamped paper, and money
orders; special services such as Registered Mail, Certified Mail, Insured Mail, COD Mall, and Express Mail services; and the
acceptance and dispatch of all classes of mail.

The retail window averaged 21 transaclion(s) accounting for 25 minute(s) of retail workload daity. With minimal workload, the
Postal Service feels thal effeclive and regular service will be provided by rural route service. Office receipts for the last 3 years
were; $52,361 ( 137 revenue units) in FY 2008; $45,198 ( 118 revenue units) in FY 2009; and $35,957 ( 94 revenue units) in FY
2010. There were no permit mailer(s) or postage meter customer(s).

On May 12, 2011, representatives from the Postal Service were available at Woodgate Post Office lobby (Open House style
format) to answer questions and provide information to customers, 94 cuslomer(s) attended the meeting.

On May 03, 2011, 127 questionnaires were distnbuted 10 delivery customers of the Woodgate Post Office. Questionnaires were
also available over the counter for retail customers at the Woodgate Posl Office. 102 questionnaires were returned. Responses
regarding the proposed alternate service were as follows: 4 favorable, 59 unfavorable, and 39 expressed no opinion.

If this proposal is implemented, delivery and retail services wifl be provided by the Forestport Post Office, an EAS-15 level office.
Window service hours at the Forestport Post Office are from 09:00 lo 12:00 ang 14:00 to 16:45, Monday through Friday, and 09:30
to 11:00 on Saturday. There are 421 post office boxes available.

The following concerns were expressed on the returned questionnaires, at the community meeting, from customer letiers, on the
petition, and from the congressional inquiry:

Customer asked to reference the proximaty of the Thendara, Old Forge,
1. Concemn: Eagel Bay and Inlet Posl Office and delivery by boat to Lake residents
on chart presented at community meeting.

Response: The customer comment has been duly noted and the chart has been
included in the official record.

2 Concern: Customer expressed a concem aboul ireguiar hours that the rural route
' ’ serves the community

Response: Carriers stnive 1o provide service at approximalely the same time on a
daily basis, however mail volumes and weather conditions ofien effect
delivery times. If you desire special services from the rural carrier you
may leave a note in your mailbox instructing the carrier to sound his
hom, and then meet the carrier to receive services. Retail services may
also ba obtained al the Foresiport post office located 7.0 miles away.

3 Concemn: Customer expressed a concermn aboul package delivery and pickup
Response: Rural carriers will defiver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the package
up to ¥ mile off of the line of travel, at a designated place, such as on
your porch or under 2 carpor.

Customer expressed a concem aboul seasonal residents using the Post

4, Concern: Office daily.
Response: Seasonal residents can also obtain street delivery.
Customer expressed a concem about the library shanng the waler well
5. Concemn: and supply with the post office and therefore closure would require a
new well.

Response: Per the lease agreement, this is the responsibility of the lessor.
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6. Concern:
Response:
7. Concern:
Response:
8. Concem;
Response:
9. Concem:
Response:
10. Concem:
Response:
11. Concemn:
Response:
12. Concern:
Response:
13. Concem;
Response:
14, Concem:
Response:
15. Concern:

Cuslomer expressed a concam that summer residanis had nol refumed
to the area yet and would not have an opportunity to ask questions or
raise concerns,

There are a number of posting requirements and comment periods
before any final decision or implementation would be made. All
customers will have several opporlunities to ask questions and make
comments,

Customer submitted 2 page letter tiled Dear Uncle Sam.
The letter has been entered into the official record.

Customer suggested considerationi to close Alder Creek Post Office
instead because the facility is located less than two miles from the
Forestport Post Office and is less profitable; serving a smaller area.

Post Office with an incumbani Posimaster can not be studied for
discontinuance.

Customer suggested to save money set up small wind turbines atop
Post Office across America, thus providing inexpensive energy and
providing jobs to American workers.

The customer r comments have been duly noled and added to the
official record.

Customers asked why their post office was being discontinued while
others were retained

Posl offices are reviewed on a case-by-Case basis. When there 1s a
vacancy in a small office, it is customary to conduct a sludy of the
business activity and investigate the feasibility of providing service by
altemmate means.

Cuslomers expressed concem apout having 1o erect a rural mailbox

Cuslomers are not required to erect ruraj mailboxes. Customers may
receive PO Box service from the Forestport Post Office located 7.0
miles away.

Cuslomers expressed concam for loss of communily idenlity

A community’s identity derives from the Interest and vitality of its
residents and their use of ils name The Postal Service is helping to
preserve community identity by continuing the use of the Woodgate Post
Office name ang ZIP Code in addresses and in the National Five-Digit
ZIP Code and Post Office Directory.

Customers expressed concern for those customers with disabilities who
are not able to go to Forestport Post Office (o pick up their maii

Customers are not required to trave! to another post office 1o receive
mail or obtain retail services. These services will be provided by the
carrier 10 a roadside mailbox located close 1o customers' residences. (n
hardship cases, delivery can be made to the home of a custoriar.
Changes in the type of delivery are considered where service by
exisling methods would impose an exireme physical hardship for an
individual customer, Any request for a change in delivery method must
be submitied in writing to the Forestport postmasier.

Customers expressed concern over the apparent lack of interest by the
Postal Service for the needs of the community

The Postal Service is required 1o provide ecach communily with regular
and effective service, using the most cost efficient means possible. The
proposed altemate delivery service will meet the mailing and service
needs of the communily in a more cost effective manner.

Customers expressed concem that postal employees al the Forestpon
Post Office are rude
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Response: Employee courlesy is always a concemn of postal managers. Postal
employees receive periogic instructions regarding employee courlesy.
We do not condone our employees’ execution of their dulies in an
unprofessional or discourteous manner. This concem will be conveyed
{o the postmasler by the manager, post office operations.

16, Concern: Customers fell the post office should remain open since they paid 1axes

Response: The Posta! Service is not supported by 1ax dollars and must meet
expenses by revenue it generates. Operational savings for the Postal
Service contributes in the long run 1o stable postage rales and savings
for customers,

7. Concem: Customers questioned the economic savings of the proposed
) ° ) discontinuance

Response: Carrier service is more cost-effective than mainlainino a postal facility
and postmaster posillon. The Postal Service estimales an positive
annual savings.

18. Concern: Customers said they would miss the special atiention and assistarce
’ . provided by the personnel at the Woodgate Post Office.

Response: The Forestoprt Post Office will continue 10 provide courteous and helpful
service. Speclal assistance will be provided as needed,

49. Concern: Customers wanied to know why the customer fines were so long at the
s : Forestport Post Office

Response: The Forestporl Post Office serves a much larger community and has a
heavier retail window workload. This concern has becn brought {0 the
attention of the Forestport postmaster s@an monitor wiridow operations
and ensure thal customers do not have an unreasonable wait to obtain
services. The carrer can provlde retail services, alleviating the need for
customers to go to the post office for service.

20. Concem: Customers were concemed about growih in the community

Response: The growth of 2 communily does not depend on the location of a post
office. Based on information obtained by the Postal Service, it was
delermined thal there has been minimal growth in the area in recent
years. Carrier service will be able 6 accommodate future growth.

21. Concem: Customers were concemed about loss of employment in the community

Response: The postraster position is vacant and there is no guarantee thal any
replacement postmaster would be from the community.

22. Concem: Customers were concemed about mail security

Response: Customers may place 3 fock on their mailboxes. The mailbox must have
a slot large enough to accommodale the customer’s normal daily mail
volume. The Postal Service does not open mailboxes which are locked
and does nol accept keys for lhis purpose.

23. Concemn: Customers were concemed about oblaining services from the carrier

Response: Relall services provided at the posl office are available from the carrier.
Most transactions do not require meeling the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Listed below are some services available from
the camer and how to obtain them,

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers {he opportunily to
purchase stamps, envelopes, and postat cards by using Form 3227-R,
Stamp Purchase Order (Rural), available from the post office or the
camer. Commemoralive stamps and stamp collacting products are also
avallable. The customer addresses the poslage paid order form
envelope, encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
(postage-lree) or leaves it in the mailbox for the carrier to pick up. Most
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orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeling the carrier at the
mailbox, completing an application, and paying the camer (in cash) the
price of lhe money order, plus the fee. The carrier gives the customer a
receipl for the application. The money order is compleied when the
carrier relurns to the post office, and a money order recelpt Is left in the
customer’'s mailbox on the next delivery day. Most customers provide
the carrier with a stamped, self-addressed envelope in which the
completed money order is mailed to its destination. If customers prefer,
the completed money orders will be returned {or verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, regislered, Express Mail, delivery
confirmation, signature confirmation, and COD may be oblained from
the carrier by leaving a note in the mailbox, along with the appropnate
paymenl. The carrier will provide the services thal day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacalion,
may request thal their mail be held at the post office during their
absence. Upon return lhe customner asks the post office to resume
delivery.

24. Concem: Customers were concerned about senior cllizens

Response: Carrier service is beneficial to many senior citizens and those who face
special challenges because the camer can provide deiivery and retail
sarvices to Customers do not have to make a special trip o the post
office for service. Special provisions are made for hardship cases or
special cuslomer needs. To request an exception for hardship defivery,
customers may contact the Forestport posimaster for maore information.

25 Concemn: Customers were concaemed about the {oss of a gathering place and an
information center.

Response: Residents may continue to meel informaily, socialize, and share
information at the other businesses, churches and rzsidences in lown.

. Customers were concomed about the mailboxes being damaged by
26. Concern: snowplows

Response: Please contact the Foresiport postmaster to determine the proper
mailbox location and installation method that would help zlleviate this
concem. Placing the mailbox on a long, swinging horizontal pipe is one
method often used lo avoid damage by snowplows.

27 Concerm: You expressed a concem that they requested and were denied rural
; ) delivery service

Response: There are several guidelines which must be met prior to a road being
approved for delivery. The road to be traveled must ke al least 14 feet
wide and maintained at all times of the year. Il cannot dead end in a
private driveway even if the drive is maintained by s municipality. There
must be a suilable tuming point provided for the carrier, preferably with
no backing. If backing is Involved, there are other guidelines to adhere
to. If backing is necessitated, the Postmaster must venfy it is in a
low-traffic area and thers are no children in the immediate vicinily on a
regular basis. There musti also be a minimum of one family per one-half
mile of travel.

28. Concern: :grt\l/ivg:re concemed about having to travel to another post office for
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Response; Services provided at the post office will be available from the camer,
and customaers will not have to travel to another post office for service.
Most transaclions do not require meeting the carmrier al the mailbox.
Stamps by Mail and Money Order Application fonms are available for
cuslomer convenience. 8ased on cusiomer feedback regarding cost
associate with travel, the Postal Service is also reviewing the possibility
of a Village Posl Office, If applicable, this would afford the community a
chance 1o keep their PO Boxes in a ceniralized location within the communi

29. Concem: Customer expressed a concem about their 911 address

Response: 911 addresses are generally given by the county's 911 coardinator. The
Postal Service does not establish 911 addresses. Any questions
concerning your 911 address should be directed to the county’s 911
coorginalor.

. Cuslomers felt inclement weather and poor road conditions mighl
30. Concern: impede delivery

Respoase: Both inclemem weather and heavy mail volume can cause deviations
from the normal delivery schedule. However, the carrier is required to
provide a vehicle of adequate size, equipped wilh necessary equipment
(chains or snow lires, waming lights or signs, etc.) to serve the roule
safely and efficlenlly and In accordance with federal, state, and local
motor vehicle laws and regulations.

Customers questioned the economic savings of the proposed
31. Concem: disconlinuance. Concern was also expressed that too much money was
spent in the larger cities

Response: Concem was also expressed that too much money was spent in (he
larger citles. Carmrier service can be and, in llvs case, is more
cost-effeclive than maintaining a postal facility and a postmaster
position. The Poslal Service estimates an annusl savings of
approximately totalsavings. Additional funds are recessary in larger
cities because of a greater workload. Larger cities ofien realize greater
revenue which can offset their greater expenses.

32. Concem: Customers were concemed aboul a change of address

Response: Customers who retain their PO Box or currently have street delivery
WILL NOT be required to change their address. ONLY cusiomers
electing to close their PO Box and begin streel delivery would be
required lo change their address, if a final delermination is made to
close or consolidale this office. 911 addresses are generally given by
the county’s 911 coordinalor. The Poslal Service does not establish 811
addresses. Any questions conceming your 811 address should be
directed to the county’s 911 coordinator.

Cuslomers were concemed about obtaining accountable mail and targe

33. Concern: parcels

Response: If you live less than one-half mile from the line of \ravel, the camier will
attempt delivery of accountable items and large parcess to the
customer’s residence. If the live over one-half mile away or is nol home
when delivery is attempted, a notice will be left in the mailbox. Large
parcels will be left outside the mailbox or at a designated location or a
notice will be left in the mallbox. Attempied delivery items will be taken
back to lhe Forestport Post Office. Customers may pick up the item at
the post office, request redelivery on another day or authorize delivary
to another party.
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Some advantages of the proposal are:

1. The rural or contracl delivery carrier may provide retall services, alleviating the need to go lo the post
office. Stamps by Mail order forms are provided for customer convenience.

Customers opting faor carrler service will have 24-hour access to their mail.

Savings for the Posial Service contribute in the long run to stable postage rates and savings for
cuslomers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

5. Customers opting for carrier service will not have to pay post office box fees.

6. Saves time and energy for customers who drive to the post office to pick up mail.

Aw N

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or coniract delivery carier.

2. Meeting the rural or contract delivery carmier at the box to {ransaci business. However, it is not
nacessary to be present to canduct mosl Postal Service transactions.

3 A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available informalion into consideration, the Poslal Service concludes this proposal will provide a maximum degree of
effeclive and regular postal services to the community.

1. EFFECT ON COMMUNITY

Woodgate Is an unincorporated community located in Oneida County. The community is adminislered politically by none known.
Pofice protection is provided by the Remsen State Police. Fire protection is provided by the Woodgate Fire Department. The
community is comprised of retirees, commuters, self-employed, and those who commute to work at nearby communities and work
in local businesses.

Businesses and organizations include: none . Rasidents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Woodgale Post Office will be available at the Forestport Post Office. Govemment forms
normally provided by the Post Office will also be available at the Forestport Post Office or by contacting your local government
agency.,

The following nonpostal concems were expressed on the returned questionnaires, at the community meeting, on the petition, and
on the congressional inquily:

Customer expressed a concem about the library sharing lhe water
1. Concern: well and supply with the post office and thersafore closure would
require a new well.

Response: " Per the lease agreement, this is the responsibility of the lessor.
5 Concern: Customer expressed a concem aboul the loss of the community
- : bulletin board at the Post Office.

Response: Many retail outlets and grocery stores are now displaying a public

bulletin board in which {lems can be posted for sale, ang\or fost and
found items can be posted, and a variety of other information.

Cusiomer expressed 2 concem that the Fire Deparment leases the
building to the Postal Service and in tun uses the lease money (o

3. Concemn: purchase new trucks. With the loss of income, the local taxpayer will
have {o make the difference 10 finance emergency services for the
community.

Response: If 3 final decision i3 made o close the post office we will abide by
the terms of the lease.

4. Concemn: Customer submitted 2 map for the official record.

Response: The map has been entered inlo the record.

5. Concern: Cuslomers expressed concern for loss of community identity
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A community's Identity derives from the interest and vitality of its
residents and their use of its name. The Poslal Service is helping to
preserve community identity by continuing the use of the Woodgale
Post Office name and ZIP Code In addrasses and in the National
Five-Digit ZIP Code and Posi Office Directory.

Response:

6. Concern: Cusiomers felt the loss of 2 posi office would have a detrimental
’ ) effect on the business community

Businesses generally require regular and effective postal services,
ang these will always be provided to the Woodgate Past Office
community. There is no indication that the business community will
be adversely affected. Quastionnaire responses revealed thal
cuslomers will conlinue {o use local businesses if the post office (s
discontinued.

Response:

7. Concern: Customers were concemed aboul the loss of a gathering place and
) ’ an information center.

Response: Residenls may confinue to meet informally, socialize, angd share
information at the other businesses, churches and residences in town.

Based on the information oblained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect lhe cornmunity.
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1{1. EFFECT ON EMPLOYEES

The postmaster retired on Oclober 02, 2009. The noncareer postmasier relief (PMR) may be separated from lhe Postal Service. No
other Postal Service employee will be adversely affecled. .

1V. ECONOMIC SAVINGS
The Poslal Service estimates an annual savings of $ 42,492 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $ 33,168
Frnnge Benefits @ 33.5% $ 11,111
Annual Lease Costs +$ 13,200
Tolal Annual Costs $ 57,479
Less Annual Cost of Replacement Service -$14,987
Total Annual Savings $ 42492

V.OTHER FACTORS

The Postal Service has igentified no other factors for consideration.

Vi. SUMMARY

The Postal Service is proposing 1o close the Woodgate, NY Past Office and provige delivery and retail services by rural roule
service under the administrative respansibility of the Foresiport Post Office, located seven miles away.

The postmaster retired on October 02, 2008. If the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affecled.
Post office workload has declined. Effeclive and regular service will conlinue to be provided by rural route service.

The Woodgate Post Office provided delivery and retail service to 126 PO Box or general delivery customers and 96 delivery route
customers. The daily retall window fransactions averaged 21. There are no pernil mailers or postage meter customers.

There will no longer be a retail outlet in the community, However, delivery and retail services may be available from a rural or
confract delivery carrier, which could alleviate ihe need to travel to 2 post office for service, The Postal Service will save an
estimated $42,492 annually. A disadvantage to some may be in meeting the rural or coniracl delivery camier 10 transacl business.
However, it is not necessary (o be presen( lo conducl most Pastal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VII. NOTICES

A.  Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the
Woodgale Post Office and Forestport Post Office during normal office hours.

B. This is a proposal. It is nol a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken inlo account, a notice of that final determinalion wili be
posted in this office.

The final determination will contain instructions on how affected customers may appeaal that decision to the Postal Regutatory
Commission. Any such appeal must be received by (he commission within 30 days of the posting of the final determination.

[ WL . .;
g ,ufu ’?I"UL;’[."‘;L V0.
/7'..' Lvr r v
4 05/25/2011
BRIAN SHEPARDSON Dale

Manager, Post Office Operations
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the
WOODGATE Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
belicve the proposal would have on the regularity or effectiveness of your postal services.

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer Signature of Postal Customer

Mailing Address

City, State, and ZIP Code Date
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POSTAL SERVICE

07/22/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration”

At the close of business on 07/26/201 | take down the *“*Proposal” and the “Invitation for Comments™
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,

and the first day does nol count,

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comiments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this oftice.

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office.

Thank you for your assistance.

Sincerely,

NADINE TREMBLAY

Post Office Review Coordinator
30 KARNER RD

ALBANY, NY 12288-9992
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P UNITED STATES

POSTAL SERVICE«
A, Office
Name: WOQDGATE Stale:  NY Zip Code: 13494
Area: NORTHEAST District:  ALBANY PFC
Congressional Distict: 23 County:  ONEIDA
EAS Grade: 11 Finance Number. 359480
Post Office [a Classified Stalion |—_j Classified Branch [j CPO fj

This form s a place holder for number 36. The round dated coples of the proposal have been received,

Prepared by: Nadine Tremblay Date: 05/20/2011
Tifle: ALBANY PFC Post Office Review Coordlinator
Tele No: (518) 452-4085 Fax No: (918)

AC4-T4AT
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UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE

THE WOODGATE, NY POST OFFICE I 0 o ——
AND EXTEND 22,
SERVICE BY RURAL ROUTE SERVICE e

To the customers of the Woodgate Post Office:
The Postal Service is considening the close of the Woodgate Post Office for reasons stated in the accompanying propasal.

During the 60-day posling period from 05/25/2011 through 07/26/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potentlial effect of the
proposed change con postal services and on the community. Your comments will be carefully constdered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Woodgate Post Office, I you choose lo use
the optional comment form and need additional space, please attach additional sheets of paper.

Please relurn the comment form tor

NADINE TREMBLAY
30 KARNER RD
ALBANY, NY 12288-9992

For more information, you may call NADINE TREMBLAY at (518} 4524085 or wate to the above address.

Thank you for your assistance.

BRIAN SHEPARDSON
30 KARNER RD
ALBANY, NY 12288-9992
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UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE WOODGATE, NY POST OFFICE
AND EXTEND
SERVICE BY RURAL ROUTE SERVICE

To the customers of the Woodgale Post Office:
The Postal Service is considering the close of the Woodgate Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 05/25/2011 through 07/26/2011 you are invited lo provide writlen comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the patential effect of the
proposed change on postal services and on the community. Your comments will be carefully consigered and will be incorporated
into (he official record, which will be made publie if the proposal is finalized,

Copies of the proposal and optional comment forms are available upon request at the Woodgate Post Office. i you choose 1o use
the oplional comment form and need additional space, please attach additional sheels of paper.

Please return lhe comment formn {o.

NADINE TREMBLAY
30 KARNER RD
ALBANY, NY 12288-9992

For more information, you may call NADINE TREMBLAY at (518) 4524085 or wrile {o the above address.

Thank you for your assistance.

BRIAN SHEPARDSON
30 KARNER RD
ALBANY, NY 12288-9992
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NOTICE OF TAKING PROPOSAL AND COMMENTS
UNDER INTERNAL CONSIDERATION
Date 07/22/2011

Postal Customers of the Woodgate Post Office: The Postal Service appreciates receiving the views of those of you who submitted
comments on the proposal 1o close the Woodgate Post Office, which was posied 05/25/2011 through 07/26/2011. These
comments will be considered carelully as the matter is reviewed further in my office and at higher levels within the Postal Service.

When a final decision is made by the Postal Service, that decision will be posied n place of 1his notice. If the decision is to approve
the proposal, any customer of the Woodgate Post Offica who disagrees will have the right to appeal that decision to the Postal
Regulatory Commission in Washington, OC.

Sincerely,

. / | 7
/1 /[ { 3
JHLhdlc Ty

MICHELLE KRUL
30 KARNER RD
ALBANY, NY 12288-3992
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